
All manufacturers on the list below have specific return guidelines that 
differ from CompSource's Standard Return Policies. 

 
 
Column Definitions: 
Mfr No., Manufacturer Name, Stock Balance (Days/%), Defective (Days/%), Mfr. Phone 
 
4832 1ST TECH CORPORATION No Returns Refer Direct 
6654 2WIRE No Returns Refer Direct 408-503-1014 
2794 3COM -CORE NET PATH BUILDER 30/015 30/005 
7464 3COM -COREBUILDER 5000 No Returns Refer Direct 
6648 3COM -ESERVICES No Returns Refer Direct 408-326-2192 
3447 3COM -HOMECONNECT BROADBAND 30/015 30/005 
6522 3COM -IM LOGISTICS No Returns Refer Direct 800-692-3266 
3446 3COM -ISD INELIGIBLE No Returns Refer Direct 
7163 3COM -MEGAHERTZ ACADEMIC No Returns Refer Direct 
7586 3COM -NETWORK INTERFACE CARDS 30/015 30/005 
3724 3COM -OEM -DISC 5/00 30/015 30/005 
9816 3COM -PC COMBO CARDS 30/015 30/005 
1153 3COM -SWITCHES AND HUBS 30/015 30/005 
3444 3COM -TOTAL CONTOL 30/015 30/005 
2176 3COM -TOTAL CONTROL 30/015 30/005 
0101 3COM -TOTAL CONTROL SERVICES 30/015 Refer Direct 888-378-2887 
4731 3COM -USR EXP No Returns Refer Direct 
7334 3COM -WIRELESS 30/015 30/010 
6251 3COM CORPORATION No Returns Refer Direct 
1256 3COM EDUCATION No Returns Refer Direct 
8929 3COM IMPACT IQ No Returns Refer Direct 
9913 3COM NETSYS LATIN AMERICA No Returns Refer Direct 
7393 3COM PALM COMPUTING No Returns Refer Direct 
2141 3-D VISIONS CORPORATION No Returns Refer Direct 
7013 3D/EYE No Returns Refer Direct 
3210 3DFX/STB SYSTEMS No Returns Refer Direct 214-570-2220 
7486 3M DATA STORAGE No Returns Refer Direct 
6533 4SURE.COM No Returns Refer Direct 
3005 7TH LEVEL No Returns Refer Direct 972-498-8167 
8841 8X8,INC No Returns Refer Direct 
7226 A.D.A.M.SCHOOL PRODUCTS No Returns Refer Direct 
1689 A.J.COMPUTING No Returns Refer Direct 
1377 AAMAZING TECHNOLOGIES No Returns Refer Direct 
0843 AASTRA TELECOM 30/010 Refer Direct 905-760-4174 
5449 ABATON/EVEREX No Returns Refer Direct 
5448 ABBOTT SYSTEMS No Returns Refer Direct 
2289 ABLE SOFT,INC.No Returns Refer Direct 
0487 ABLE SUPPLY COMPANY No Returns Refer Direct 
8839 ABLER TECHNOLOGIES No Returns Refer Direct 



5907 ABLESOFT No Returns Refer Direct 
3629 ABOVE SOFTWARE No Returns Refer Direct 
6527 ABSOLUTE SOFTWARE No Returns Refer Direct 604-628-5088 
4658 ACCENT SOFTWARE No Returns Refer Direct 
7062 ACCENT SOFTWARE ACADEMIC No Returns Refer Direct 
3945 ACCLAIM ENTERTAINMENT No Returns Refer Direct 516-656-2182 
4754 ACCO COMPUTER ACCESSORIES No Returns Refer Direct 
3280 ACCPAC INTERNATIONAL No Returns Refer Direct 
4391 ACCTON TECHNOLOGY CORP 30/015 30/015 800-SMC-4YOU 
2328 ACCULOGIC No Returns Refer Direct 
2066 ACECAD INC No Returns Refer Direct 
1108 ACER No Returns Refer Direct 
2777 ACER No Returns Refer Direct 
3695 ACER -NEWEB No Returns Refer Direct 4084677473 
1374 ACER AMERICA No Returns Refer Direct 8006377000 
9192 ACER AMERICA (NOTEBOOKS)No Returns Refer Direct 800-637-7000 
6780 ACER AMERICA ALTOS SERVERS No Returns Refer Direct 800-637-7000 
7165 ACER AMERICA ENTRA No Returns Refer Direct 
9259 ACER AMERICA NOTEBOOKS No Returns Refer Direct 800-637-7000 
6638 ACER AMERICA SCHOLAR No Returns Refer Direct 
5948 ACER PERIPHERALS 30/003 30/003 
7889 ACER PERIPHERALS 30/015 30/015 800-452-2237 
5133 ACI US No Returns Refer Direct 
4741 ACT!/VISUAL -EXP LA No Returns Refer Direct 
1056 ACTION TECHNOLOGIES No Returns Refer Direct 
6244 ACTIONCALL LLC No Returns Refer Direct 310-441-8008 
7014 ACTIONTEC 30/015 30/015 
4882 ACTIONTEC ELECTRONICS,INC.No Returns Refer Direct 
3301 ACTIVCARD No Returns Refer Direct 510-574-1707 
6384 ACTIVE VOICE No Returns Refer Direct 206-441-4700 
3670 ACTRONICS No Returns Refer Direct 
1606 AD LIB No Returns Refer Direct 
1054 ADAPTEC -EMERGING PRODUCTS &ACC 30/010 30/010 
7848 ADAPTEC MDP LATIN AMERICA No Returns Refer Direct 
3394 ADAPTIV SOFTWARE No Returns Refer Direct 714-789-7306 
6218 ADD ON COMPUTER PERIPHERALS No Returns Refer Direct 
1602 ADDSTOR,INC.No Returns Refer Direct 
9695 ADEPT COMPUTER SOLUTIONS No Returns Refer Direct 
3788 ADI SYSTEMS,INC.No Returns Refer Direct 800-228-0530 
6139 ADIC -SCALAR No Returns Refer Direct 800-336-1233 
1139 ADIC (ADVANCED DIGITAL INFO.CORP.) No Returns Refer Direct 800-336-
1233 
1047 ADOBE 30/010 30/010 800-833-6687 
3255 ADOBE -GLP 30/010 30/010 
1152 ADOBE ACADEMIC 30/010 30/010 
1458 ADOBE ACADEMIC CMD No Returns Refer Direct 



3011 ADOBE ACADEMIC CONSUMER No Returns Refer Direct 
9788 ADOBE ACADEMIC ELP 30/010 30/010 
7155 ADOBE ACADEMIC VPP No Returns Refer Direct 
4762 ADOBE COMMERCIAL FONTS No Returns Refer Direct 
1846 ADOBE CONSUMER DIVISION No Returns Refer Direct 
3453 ADOBE EDUCATION No Returns Refer Direct 
4766 ADOBE GOVERNMENT DIVISION No Returns Refer Direct 
4870 ADOBE GOVERNMENT PROCUREMENT No Returns Refer Direct 
9822 ADOBE OPEN OPTIONS MEDIA AND DOCS 30/0 1 5 30/015 
1087 ADOBE SYSTEMS No Returns Refer Direct 
7476 ADOBE SYSTEMS No Returns Refer Direct 
7520 ADOBE UNIX 30/010 30/010 800-833-6687 
6249 ADSERVE No Returns Refer Direct 
0549 ADTRAN No Returns Refer Direct 
9890 ADTRAN 30/015 Refer Direct 8009ADTRAN 
9891 ADTRAN ACES No Returns Refer Direct 800-827-0807 
3311 ADVANCED DIGITAL INFO.CORP.No Returns Refer Direct 
3077 ADVANCED MATRIX TECH.,INC.No Returns Refer Direct 
3269 ADVANCED MICRO DEVICES -2ND SOURCE No Returns Refer Direct 
1408 ADVANCED VISION RESEARCH No Returns Refer Direct 
2287 ADVENT/ACOUSTIC RESEARCH No Returns Refer Direct 
1621 AG GROUP No Returns Refer Direct 
4678 AHEAD,INC.No Returns Refer Direct 
7089 AIMS MEDIA No Returns Refer Direct 
9129 AITECH ACADEMIC No Returns Refer Direct 800-882-8184 
1051 AJS PUBLISHING INC.No Returns Refer Direct 
2617 ALACRITY SYSTEMS INC.No Returns Refer Direct 
2813 ALDRIDGE COMPANY No Returns Refer Direct 
1715 ALIAS RESEARCH,INC.No Returns Refer Direct 
0925 ALIVE.COM No Returns Refer Direct 
3482 ALLEGRO NEW MEDIA No Returns Refer Direct 
0814 ALLIANCE 4 No Returns Refer Direct 
7209 ALLIED MICRO CORPORATION No Returns Refer Direct 
1090 ALLOY COMPUTER No Returns Refer Direct 
3261 ALPHA MICROSYSTEMS No Returns Refer Direct 714-641-6563 
1080 ALPHA SOFTWARE No Returns Refer Direct 
4970 ALPS (PRINTERS)30/010 Refer Direct 949-729-0788 
1191 ALSOFT No Returns Refer Direct 
6145 ALTA VISTA No Returns Refer Direct 650-320-7700 
0296 ALTA VISTA -SERVICE No Returns Refer Direct 650-320-7700 
0714 ALTERNATIVE SOURCE No Returns Refer Direct 
9911 ALTIGEN COMMUNICATIONS INC 30/008 30/015 
1276 ALTIMA No Returns Refer Direct 
1043 ALTSYS No Returns Refer Direct 
2315 ALWAYS TECHNOLOGY No Returns Refer Direct 
1627 ALYSIS SOFTWARE COR.No Returns Refer Direct 



9083 AMC No Returns Refer Direct 
1000 AMDEK No Returns Refer Direct 
2678 AMERICAN INK JET No Returns Refer Direct 
3649 AMERICAN LASERGAMES,INC.No Returns Refer Direct 
2583 AMERICAN MEGATRENDS No Returns Refer Direct 
6397 AMERICAN MICRO COMPUTER CENTER No Returns Refer Direct 
1123 AMERICAN MICRO RESEARCH No Returns Refer Direct 
9128 AMERIDATA-MINN No Returns Refer Direct 
3814 AMERITECH LIBRARY SERVICES No Returns Refer Direct 
6698 AMIGO 30/015 30/015 
2924 AMJET No Returns Refer Direct 
7017 AMQUEST CORPORATION No Returns Refer Direct 
6611 AMS TECH COMPUTERS AND PERIPHERALS No Returns Refer Direct 
8009868889 
1030 ANCHOR MODEMS BY PERFECTDATA No Returns Refer Direct 
2812 ANDOVER ADVANCED TECHNOLOGIES No Returns Refer Direct 
9786355300 
5877 ANDREA ELECTRONICS CORPORATION No Returns Refer Direct 
6194 ANDREA ELECTRONICS CORPORATION No Returns Refer Direct 
6248 ANDREW NETWORKING No Returns Refer Direct 
2431 ANIMOTION DEVELOPMENT CORP.No Returns Refer Direct 
5913 AOC INTERNATIONAL OEM No Returns Refer Direct 
5938 AOPEN No Returns Refer Direct 
6853 AOPEN -KANSAS 30/015 Refer Direct 785-841-9513 
4873 AOPEN AMERICA -MFG 30/010 Refer Direct 
5942 AOPEN COMPONENTS No Returns Refer Direct 
6324 APPLE -CONSUMABLES 30/003 30/001 
6206 APPLE -LIQUIDATION No Returns Refer Direct 
1981 APPLE -SOFTWARE 30/010 30/015 
1976 APPLE COMPUTER 30/003 30/001 
7093 APPLE COMPUTER EXPORT No Returns Refer Direct 
2260 APPLE EASY WAY (BUNDLING PROJECT)No Returns Refer Direct 
7103 APPLE EDUCATION No Returns Refer Direct 
3278 APPLE STORAGE BY QUANTUM No Returns Refer Direct 
7031 APPLICATION TRAINING No Returns Refer Direct 
1686 APPLIED ENGINEERING No Returns Refer Direct 
6474 APPLIED INNOVATIONS INTL CORP No Returns Refer Direct 
7237 APPLIED LEARNING SYS/MASTERY POINT No Returns Refer Direct 
8009955327 
4694 APPLIED MEDICAL INFORMATICS No Returns Refer Direct 
5005 APRICORN 30/015 30/015 
3948 AQCESS TECHNOLOGIES No Returns Refer Direct 949-567-1000 
6782 AQUA SYSTEMS No Returns Refer Direct 
3219 ARCH COMMUNICATIONS GROUP,INC.No Returns Refer Direct 800-607-
8713 
2235 ARCHIVE CORPORATION No Returns Refer Direct 



4816 ARCHOS TECHNOLOGY 30/015 30/015 949-453-1121 
0496 ARCSOFT No Returns Refer Direct 510-440-9901 
1486 ARES SOFTWARE No Returns Refer Direct 
4936 ARISTON TECHNOLOGIES No Returns Refer Direct 800-326-5294 
3553 ARISTOSOFT No Returns Refer Direct 
1618 ARISTOSOFT,INC.No Returns Refer Direct 
3953 ARKWRIGHT No Returns Refer Direct 401-821-1000 
5894 AROME INTERACTIVE No Returns Refer Direct 
4862 AROME INTERACTIVE No Returns Refer Direct 
6704 ARRAY MICROSYSTEMS 30/015 30/015 
0533 ART MEDIA No Returns Refer Direct 
6949 ARTECON INC No Returns Refer Direct 800-833-2783 
2296 ARTISOFT/SYNERGY SOLUTIONS No Returns Refer Direct 
1473 ARTISOFT-INTL No Returns Refer Direct 
2014 ARTIST GRAPHICS No Returns Refer Direct 
3452 ASANTE TECHNOLOGIES INC.(EDUCATION No Returns Refer Direct 
6724 ASAP SOFTWARE No Returns Refer Direct 800-883-7213 
6052 ASCEND (AUTHORIZED)No Returns Refer Direct 
2338 ASD SOFTWARE,INC.No Returns Refer Direct 
1010 ASHTON-TATE No Returns Refer Direct 
3185 ASK SAM SYSTEMS No Returns Refer Direct 
7978 ASP COMPUTER PRODUCTS No Returns Refer Direct 
4661 ASPYR MEDIA 30/015 30/015 512-708-8100 
9725 ASSURENET PATHWAYS/AXENT No Returns Refer Direct 
2768 AST (MANHATTAN)No Returns Refer Direct 
1117 AST COMPUTER COMMERCIAL No Returns Refer Direct 
9086 AST CONSUMER DIVISION No Returns Refer Direct 
1118 AST RESEARCH No Returns Refer Direct 
1440 AST RESEARCH (NOTEBOOKS)No Returns Refer Direct 
3593 AST RESEARCH INGRAM ALLIANCE No Returns Refer Direct 
9990 ASTOUND ACADEMIC No Returns Refer Direct 905-602-4000 
5055 ASTOUND INC.No Returns Refer Direct 905-602-4000 
0488 ASUS COMPUTER INTERNATIONAL No Returns Refer Direct 510-608-4599 
1147 ASYMETRIX No Returns Refer Direct 425-637-1673 
2095 ASYMETRIX ACADEMIC No Returns Refer Direct 212-268-2868 
1135 AT&T No Returns Refer Direct 
9974 AT&T -DIV OF GEMINI INDUSTRIES No Returns Refer Direct 
6303 AT&T CAPITAL CORPORATION No Returns Refer Direct 
1053 ATECH (ANCIER TECHNOLOGIES)No Returns Refer Direct 
4990 ATEN TECHNOLOGIES 30/015 30/015 949-426-1111 
3017 ATHENA DESIGN,INC.No Returns Refer Direct 
9748 ATI OEM No Returns Refer Direct 714-631-3227 
5591 ATI TECHNOLOGIES No Returns Refer Direct 8002319977 
1013 ATI TECHNOLOGIES -RETAIL 30/010 30/010 714-966-6616 
6117 ATI TECHNOLOGIES (ACADEMIC)No Returns Refer Direct 714-966-6616 
7219 ATLANTEAN INTERACTIVE No Returns Refer Direct 



7993 ATTACHMATE INTERNET/WOLLONGONG No Returns Refer Direct 425-644-
4010 
2427 ATTACHMATE UPGRADE MAINTENANCE No Returns Refer Direct 425-644-
4010 
5008 ATTACHMATE UPGRADE MAINTENANCE No Returns Refer Direct 425-644-
4010 
6461 ATTACHMATE UPGRADE MAINTENANCE No Returns Refer Direct 425-644-
4010 
9699 ATTACHMATE UPGRADE MAINTENANCE No Returns Refer Direct 425-644-
4010 
1567 ATTACHMATE/DCA No Returns Refer Direct 425-644-4010 
2003 ATTAIN No Returns Refer Direct 
1681 ATTITASH SOFTWARE No Returns Refer Direct 
9632 AUCTION BLOCK No Returns Refer Direct 
4961 AUDIO TECHNICA No Returns Refer Direct 
2298 AUGMENTX No Returns Refer Direct 
0988 AURALOG INC No Returns Refer Direct 480-829-1984 
9494 AURORA TECHNOLOGIES 30/015 30/015 
9774 AUSTIN-JAMES,INC.No Returns Refer Direct 
6791 AUTODESK -IDD No Returns Refer Direct 613-728-0826 
0304 AUTODESK OPEN LICENSE No Returns Refer Direct 415-507-3124 
4878 AUTODESK/SOFTDESK No Returns Refer Direct 
7054 AUTODESK/SOFTDESK ACADEMIC No Returns Refer Direct 
1608 AUTOMAP No Returns Refer Direct 
1398 AUTOMATED DESIGN SYSTEMS No Returns Refer Direct 
6175 AUTONOMY (FOR UNISYS)No Returns Refer Direct 714-382-1129 
3202 AVALON COMPUTER ACCESSORIES No Returns Refer Direct 800-830-5008 
3764 AVALON HILL GAME COMPANY No Returns Refer Direct 
3284 AVANTOS No Returns Refer Direct 
6325 AVATAR PERIPHERALS,INC.No Returns Refer Direct 408-935-0225 
7510 AVERMEDIA ACADEMIC No Returns Refer Direct 
0505 AVID TECHNOLOGY No Returns Refer Direct 
0031 AVID TECHNOLOGY No Returns Refer Direct 800-949-2843 
2293 AVID TECHNOLOGY INC.No Returns Refer Direct 
3685 AXIOM No Returns Refer Direct 949-380-7503 
2277 AXION No Returns Refer Direct 
7245 AXIS COMMUNICATION,INC.30/015 Refer Direct 978-614-2061 
3627 AZTECH (OEM)No Returns Refer Direct 
3348 AZTECH LABS (OEM)No Returns Refer Direct 
3406 AZTECH LABS OEM No Returns Refer Direct 
2893 AZTECH LABS,INC.No Returns Refer Direct 
7281 AZTECH NEW MEDIA No Returns Refer Direct 
4852 B.J.S.ELECTRONICS,INC.No Returns Refer Direct 
9262 BAAN INC No Returns Refer Direct 
7587 BANDAI DIGITAL No Returns Refer Direct 
4747 BANK OF AMERICA No Returns Refer Direct 888-449-2273 



4756 BANK OF AMERICA No Returns Refer Direct 888-449-2273 
4757 BANK OF AMERICA No Returns Refer Direct 888-449-2273 
1213 BANNER BLUE No Returns Refer Direct 
7980 BANYAN SYSTEMS INCORPORATED No Returns Refer Direct 
5067 BANYAN V.I.P.No Returns Refer Direct 
4607 BAO COMPUTER GRAPHICS No Returns Refer Direct 
1202 BARRONS No Returns Refer Direct 
1351 BASELINE PUBLISHING No Returns Refer Direct 
2307 BATTERY TECHNOLOGY 30/015 30/015 626-336-6878 
3673 BATTERY TECHNOLOGY ACADEMIC No Returns Refer Direct 
5945 BAY NETWORKS WELLFLEET No Returns Refer Direct 
4792 BAYWARE,INC.No Returns Refer Direct 
3417 BE INCORPORATED No Returns Refer Direct 
1230 BEAGLE BROTHERS No Returns Refer Direct 
6761 BECKMAN COULTER No Returns Refer Direct 559-782-5274 
7201 BELKIN COMPONENTS INTL.No Returns Refer Direct 
3763 BELKIN-DIRECT SHIP No Returns Refer Direct 
7668 BELL &HOWELL (SCANNERS)No Returns Refer Direct 408-395-3566 
0347 BEN EZRA WEINSTEIN &COMPANY No Returns Refer Direct 805-581-3999 
1225 BERKELEY SYSTEMS No Returns Refer Direct 
6029 BERKELEY SYSTEMS ACADEMIC No Returns Refer Direct 
7514 BERKELEY SYSTEMS SITE LICENCE No Returns Refer Direct 
6220 BEST DATA (OEM)No Returns Refer Direct 818-992-1919 
3451 BEST DATA PRODUCTS (OEM)No Returns Refer Direct 
0981 BETA BUSINESS PRODUCTS 30/015 30/015 
3584 BETHESDA SOFTWORKS No Returns Refer Direct 301-926-8300 ext 257 
7246 BFS ENTERTAINMENT No Returns Refer Direct 
1146 BIBLESOFT No Returns Refer Direct 800-877-0778 
0892 BIG PICTURE TECHNOLOGIES No Returns Refer Direct 403-265-8018 ext 292 
9044 BIG RED SELF TEST No Returns Refer Direct 
7030 BIG SOFTWARE,INC.No Returns Refer Direct 
7122 BIG TOP PRODUCTIONS No Returns Refer Direct 
2772 BINAR GRAPHICS No Returns Refer Direct 
2932 BINARY SOFTWARE No Returns Refer Direct 
0315 BIRMY GRAPHICS No Returns Refer Direct 
6875 BITFLOW No Returns Refer Direct 781-932-2900 
6733 BITS PROMOTIONS No Returns Refer Direct 
1519 BIZ &BASE No Returns Refer Direct 
3041 BLACK BOX No Returns Refer Direct 724-873-6673 
7173 BLOCK FINANCIAL No Returns Refer Direct 
8817 BLT ELECTRONICS,INC No Returns Refer Direct 
7216 BMG INTERACTIVE No Returns Refer Direct 
1839 BOCA RESEARCH No Returns Refer Direct 561-997-8621 
2834 BOCA RESEARCH OEM No Returns Refer Direct 561-997-8621 
3993 BOOKS THAT WORK No Returns Refer Direct 
9665 BORLAND INTERNATIONAL No Returns Refer Direct 



4553 BOSE No Returns Refer Direct 
6008 BOUNDLESS TECHNOLOGY 30/015 Refer Direct 800-231-5445 ext 7259 
2368 BRAINCHILD No Returns Refer Direct 
3412 BRAINWORKS No Returns Refer Direct 
5861 BREEZECOM 30/010 30/015 760-431-9880 
6866 BRIGADOON No Returns Refer Direct 425-586-2400 
3439 BRIGHTER CHILD/WAY FORWARD No Returns Refer Direct 
1212 BRIGHTWORK DEVELOPMENT No Returns Refer Direct 
6839 BROCADE COMMUNICATIONS No Returns Refer Direct 408-392-6527 
1200 BRODERBUND No Returns Refer Direct 
8503 BROOKTROUT TECHNOLOGY 30/005 Refer Direct 310-372-2225 
3181 BROTHER INT'L (PRINTERS)30/010 30/010 949-859-9700 
1045 BROWN-WAGH PUBLISHING No Returns Refer Direct 
2484 BUFFALO /LOGICAL CONNECTION No Returns Refer Direct 
1869 BUFFALO PRODUCTS/LOGICAL CONNECTION No Returns Refer Direct 
7599 BUMBLEBEE TECHNOLOGIES,INC.No Returns Refer Direct 617-695-1400 
3623 BUNGIE SOFTWARE PRODUCTS CORP No Returns Refer Direct 312-397-0500 
ext 258 
6528 BUSH FURNITURE No Returns Refer Direct 716-665-2510 
1297 BUSINESS AND PROFESSIONAL SOFTWARE No Returns Refer Direct 
3926 BUSLINK 30/015 30/015 626-336-1888 
9062 BUSLOGIC/MYLEX No Returns Refer Direct 
1388 BUTTONWARE No Returns Refer Direct 
1281 BYTEL No Returns Refer Direct 
6822 C&L COMMUNICATIONS No Returns Refer Direct 
6369 CABLE SOLUTIONS No Returns Refer Direct 614-294-6112 
6507 CABLETRON/ENTERASYS No Returns Refer Direct 
6186 CABLETRON/ENTERASYS 30/012 30/015 800-892-9486 
2422 CADKEY/SOFTWARE COMPANY No Returns Refer Direct 
7107 CAL ABCO No Returns Refer Direct 
1338 CALCOMP (DIGITIZERS)No Returns Refer Direct 800-458-5888 
7362 CALCOMP PLOTTERS (SERVICE IN A BOX)No Returns Refer Direct 
1325 CALERA No Returns Refer Direct 
7293 CALIFORNIA IC No Returns Refer Direct 
7407 CALIGARI ACADEMIC No Returns Refer Direct 
3540 CALIGARI CORPORATION No Returns Refer Direct 
9010 CALLWARE TECHNOLOGIES No Returns Refer Direct 801-984-1100 
1688 CAMPBELL SERVICES,INC.No Returns Refer Direct 
0984 CANON -COPIER SUPPLIES No Returns Refer Direct 
6385 CANON -OPEN SOURCE No Returns Refer Direct 613-728-0826 
1454 CANON (STILL VIDEO DIVISION)No Returns Refer Direct 
2253 CANON COMPUTER (SUPPLIES)30/015 30/005 
9920 CANON FAX SUPPLIES No Returns Refer Direct 
6833 CANON LASER -CONSUMABLES 30/015 Refer Direct 800-423-2366 
0994 CANON USA -PRINTERS 30/005 Refer Direct 949-753-4282 
4890 CANON USA -PROJECTORS 30/005 Refer Direct 800-423-2366 



4983 CANON USA -SCANNERS No Returns Refer Direct 714-382-3392 
0200 CANOPUS No Returns Refer Direct 
7045 CAPCOM No Returns Refer Direct 408-774-0500 
0656 CAPCOM -ENTERTAINMENT No Returns Refer Direct 
6802 CAPITAL CITY MICRO No Returns Refer Direct 
4692 CAPSOFT No Returns Refer Direct 
1584 CARDINAL TECHNOLOGIES,INC.No Returns Refer Direct 
6490 CARDOZA ENTERTAINMENT No Returns Refer Direct 718-743-5229 
3307 CASADY &GREENE ACADEMIC No Returns Refer Direct 831-484-9228 
3591 CASHGRAF SOFTWARE No Returns Refer Direct 813-563-5028 
9726 CASIO 30/015 30/015 469-467-0477 
3220 CASIO -SOFT No Returns Refer Direct 
1084 CASTELLE 30/015 30/015 800-289-7555 
1796 CAYMAN SYSTEMS No Returns Refer Direct 
7049 CBT SYSTEMS No Returns Refer Direct 
6133 CEDAR TRADE ASSOCIATES No Returns Refer Direct 
5068 CELESTICA GENERIC MEMORY No Returns Refer Direct 
9947 CENTAUR ACADEMIC MEDIA No Returns Refer Direct 415-775-3020 
9719 CENTON ELECTRONICS (GENERIC MEMORY)No Returns Refer Direct 
3672 CENTON ELECTRONICS,INC.No Returns Refer Direct 
1954 CENTRAL POINT INTERNATIONAL No Returns Refer Direct 
3256 CENTRAL POINT S/W CPU BUNDLE No Returns Refer Direct 
1321 CENTRAL POINT SOFTWARE No Returns Refer Direct 
1114 CENTURA SOFTWARE No Returns Refer Direct 
1194 CENTURY MICRO ELECTRONICS No Returns Refer Direct 
3190 CHAMPION COMPUTER No Returns Refer Direct 
6106 CHANNEL CONNECTIONS No Returns Refer Direct 
6771 CHARLES J LEESMAN SALES CO No Returns Refer Direct 513-581-2081 
3283 CHARLES RIVER ANALYTICS No Returns Refer Direct 
2554 CHASE RESEARCH No Returns Refer Direct 
7376 CHECK POINT No Returns Refer Direct 
9761 CHECK POINT SOFTWARE 30/015 Refer Direct 650-628-2504 
9586 CHECK POINT SOFTWARE SERVICES 30/015 Refer Direct 650-628-2504 
9745 CHICAGO MAP CORPORATION No Returns Refer Direct 
3427 CHINON OEM No Returns Refer Direct 
1385 CHIPSOFT No Returns Refer Direct 
1116 CHRONOLOGIC No Returns Refer Direct 
1375 CHRONOS SOFTWARE No Returns Refer Direct 
7196 CI DESIGN 30/015 Refer Direct 714-556-0888 
3793 CIC No Returns Refer Direct 
9783 CINEGRAM MEDIA No Returns Refer Direct 
3324 CIRQUE CORPORATION No Returns Refer Direct 801-467-1100 
7147 CIRQUE CORPORATION ACADEMIC No Returns Refer Direct 
6330 CISCO -AVVID No Returns Refer Direct 
7212 CISCO -COMMERCIAL CORE No Returns Refer Direct 
7309 CISCO -CONTENT NETWORKING No Returns Refer Direct 



6116 CISCO -ENTERPRISE PRODUCTS No Returns Refer Direct 
6956 CISCO -FIREWALLS 30/015 30/015 
4745 CISCO -HIGH END 30/015 30/015 
6977 CISCO -MEXSWITCH 30/015 30/015 
6178 CISCO -NAMEX 30/015 30/015 
3741 CISCO -OS No Returns Refer Direct 714-382-1129 
0791 CISCO -REBOX BUYBACK No Returns Refer Direct 
0792 CISCO -REBOX BUYBACKS No Returns Refer Direct 
4784 CISCO -ROW No Returns Refer Direct 
6476 CISCO -SERVICES 30/015 Refer Direct 
6939 CISCO -STORAGE ROUTERS 30/015 30/015 
6911 CISCO -UNITY No Returns Refer Direct 800-553-2447 
4783 CISCO -WESTERN EUROPE No Returns Refer Direct 
5578 CISCO -AIRONET 30/015 30/015 
6354 CISCO ENTERPRISE No Returns Refer Direct 
6388 CISCO ENTERPRISE No Returns Refer Direct 
0370 CISCO REFURBISHED PRODUCT No Returns Refer Direct 800-553-2447 
6161 CISCO SYSTEMS -COMMERCIAL 30/015 30/015 
4782 CISCO SYSTEMS -ENTERPRISE 30/015 30/015 
7190 CISCO SYSTEMS (KALPANA)No Returns Refer Direct 
2622 CISCO SYSTEMS (NEWPORT)No Returns Refer Direct 
6253 CISCO SYSTEMS (REFER DIRECT)No Returns Refer Direct 
0678 CISCO SYSTEMS GEOTRAIN No Returns Refer Direct 
2303 CITADEL TECHNOLOGY,INC.No Returns Refer Direct 
7477 CITRIX 30/015 30/015 
1336 CITRIX SYSTEM,INC.No Returns Refer Direct 
2383 CLARIS (CLEAR CHOICE)No Returns Refer Direct 
2426 CLARIS CLEAR CHOICE (ACADEMIC)No Returns Refer Direct 
6986 CLARIS ESL No Returns Refer Direct 
2221 CLARIS IRELAND LIMITED No Returns Refer Direct 
2076 CLARITY No Returns Refer Direct 
2227 CLEARANCE No Returns Refer Direct 
7034 CLEARSLATE No Returns Refer Direct 
6212 CLEVO No Returns Refer Direct 909-595-5123 
2957 CLIFFS NOTES No Returns Refer Direct 800-228-4078 
7611 CMS PERIPHERALS No Returns Refer Direct 
9636 CNF No Returns Refer Direct 800-826-3462 ext 3503 
6674 CNF -ZIP No Returns Refer Direct 
4454 CNS No Returns Refer Direct 
2652 COACTIVE No Returns Refer Direct 
0250 COBALT NETWORKS INC 30/015 30/015 650-623-2511 
9449 COBB INDUSTRIES No Returns Refer Direct 
1447 CODENOLL No Returns Refer Direct 
4715 COGENT DATA TECHNOLOGIES, INC.  No Returns Refer Direct 
2643 COGNITECH CORPORATION No Returns Refer Direct 
1112 COLORAGE (CUSTOM APPLICATIONS) No Returns Refer Direct 



9141 COMDIAL CORPORATION No Returns Refer Direct 800-366-8224 
9033 COMMODITY DESK No Returns Refer Direct 
7589 COMMUNICATION INTELLIGENCE CORP No Returns Refer Direct 650-802-
7740 
7069 COMPAQ No Returns Refer Direct 
7070 COMPAQ No Returns Refer Direct 
7071 COMPAQ No Returns Refer Direct 
7072 COMPAQ No Returns Refer Direct 
7073 COMPAQ No Returns Refer Direct 
7074 COMPAQ No Returns Refer Direct 
7075 COMPAQ No Returns Refer Direct 
7076 COMPAQ No Returns Refer Direct 
7077 COMPAQ No Returns Refer Direct 
6640 COMPAQ No Returns Refer Direct 
3487 COMPAQ (INGRAM ALLIANCE)No Returns Refer Direct 
7223 COMPAQ -ACADEMIC 30/015 30/015 
3466 COMPAQ -BUSINESS STORAGE 30/002 Refer Direct 800-231-9977 
6867 COMPAQ -BUSINESS STORAGEWORKS 30/002 Refer Direct 800-231-9977 
7096 COMPAQ -CCP No Returns Refer Direct 800-231-9977 
8975 COMPAQ -COMMERCIAL SOFTWARE 30/002 Refer Direct 800-231-9977 
4005 COMPAQ -CONSUMER No Returns 30/002 800-888-0220 
6641 COMPAQ -CONSUMER No Returns 30/002 281-514-4675 
8974 COMPAQ -CONSUMER SOFTWARE 30/002 Refer Direct 800-231-9977 
9365 COMPAQ -CTO No Returns Refer Direct 800-231-9977 
3426 COMPAQ -DESKTOP OPTIONS 30/002 Refer Direct 800-231-9977 
2979 COMPAQ -DESKTOPS 30/002 Refer Direct 800-231-9977 
3465 COMPAQ -ENTERPRISE STORAGE 30/002 Refer Direct 800-231-9977 
0277 COMPAQ -FRAMEWORKS No Returns Refer Direct 
4964 COMPAQ -MONITORS 30/002 Refer Direct 800-231-9977 
1128 COMPAQ -NETWORKING 30/002 Refer Direct 800-231-9977 
7385 COMPAQ -NOTEBOOKS 30/002 Refer Direct 800-231-9977 
5900 COMPAQ -PALMTOPS 30/002 Refer Direct 800-231-9977 
3422 COMPAQ -SERVER OPTIONS 30/002 Refer Direct 800-231-9977 
3974 COMPAQ -SERVERS 30/002 Refer Direct 800-231-9977 
0493 COMPAQ -SERVICES 30/002 Refer Direct 800-231-9977 
0739 COMPAQ -SMB No Returns Refer Direct 800-231-9977 
9164 COMPAQ -SUPPLIES 30/002 Refer Direct 800-231-9977 
5991 COMPAQ -WORKSTATIONS 30/002 Refer Direct 800-231-9977 
3560 COMPAQ BUSINESS STORAGEWORKS 30/002 Refer Direct 800-231-9977 
6187 COMPAQ E&O No Returns Refer Direct 800-231-9977 
8729 COMPAQ ENTERPRISE STORAGE 30/002 Refer Direct 800-231-9977 
9105 COMPAQ NOTEBOOK BTO No Returns Refer Direct 
9166 COMPAQ SERVER BTO No Returns Refer Direct 
9700 COMPAQ WARRANTIES BY XEROX No Returns Refer Direct 
9701 COMPAQ WARRANTIES BY XEROX No Returns Refer Direct 
9702 COMPAQ WARRANTIES BY XEROX No Returns Refer Direct 



9165 COMPAQ WORKSTATION BTO No Returns Refer Direct 
0995 COMPAQ-GENICOM (PRINTERS)No Returns Refer Direct 540-949-1849 
1828 COMPAQ-IPG (NETWORTH)No Returns Refer Direct 
2304 COMPATIBLE SYSTEMS No Returns Refer Direct 
1419 COMPLETE PC No Returns Refer Direct 
7591 COMPRESSENT No Returns Refer Direct 408-879-6600 
0383 COMPSTAR HR SOLUTIONS No Returns Refer Direct 801-324-5695 
1400 COMPUSERVE No Returns Refer Direct 
7781 COMPUTEK No Returns Refer Direct 
3508 COMPUTER ASSOC./4 HOME PRODUCTS No Returns Refer Direct 
6155 COMPUTER ASSOCIATES No Returns Refer Direct 
1655 COMPUTER ASSOCIATES 30/010 30/015 800-243-9462 
0578 COMPUTER ASSOCIATES -ADVANCED EDIT 30/010 30/015 800-243-9462 
0436 COMPUTER ASSOCIATES -ENTERPRISE No Returns Refer Direct 800-243-
9462 
6341 COMPUTER ASSOCIATES -NOC No Returns Refer Direct 800-243-9462 
6944 COMPUTER ASSOCIATES -OEM 30/010 30/015 
7647 COMPUTER ASSOCIATES -OLP/MLP LICS No Returns Refer Direct 800-243-
9462 
0735 COMPUTER ASSOCIATES -TNG No Returns Refer Direct 510-608-2400 
3281 COMPUTER ASSOCIATES INT'L No Returns Refer Direct 
6438 COMPUTER ASSOCITES -RESTRICTED MLP No Returns Refer Direct 800-
243-9462 
3123 COMPUTER BAY No Returns Refer Direct 
2987 COMPUTER CITY No Returns Refer Direct 
3722 COMPUTER EASY No Returns Refer Direct 
6539 COMPUTER EXPRESSIONS No Returns Refer Direct 
6717 COMPUTER NETWORK TECHNOLOGY No Returns Refer Direct 973-443-0184 
1326 COMPUTER PERIPHERALS, INC No Returns Refer Direct 
8133 COMPUTERLAND EXPRESS No Returns Refer Direct 
6201 COMPUTHINK, INC.  No Returns Refer Direct 630-705-9050 
1311 COMPUTONE No Returns Refer Direct 
3312 COMPUTONE No Returns Refer Direct 
3737 COMSTOR No Returns Refer Direct 
1493 COMTROL CORP.30/015 30/015 
9290 CONCEPT KITCHEN No Returns Refer Direct 415-348-9999 
7164 CONEXANT No Returns Refer Direct 
6848 CONFIG 1 No Returns Refer Direct 
7878 CONFIG 2 No Returns Refer Direct 
8809 CONFIG 3 No Returns Refer Direct 
9634 CONFIG 4 No Returns Refer Direct 
9852 CONFIG 5 No Returns Refer Direct 
0813 CONFIG 6 No Returns Refer Direct 
9323 CONFIG A ALLIANCE No Returns Refer Direct 
9966 CONFIG ALLIANCE 2 No Returns Refer Direct 
2783 CONFIGURATION SERVICES No Returns Refer Direct 



7874 CONNECTCOM No Returns Refer Direct 
7725 CONNECTIX ACADEMIC No Returns Refer Direct 650-570-5100 
9474 CONNEX No Returns Refer Direct 877-426-6639 
3592 CONNEXPERTS No Returns Refer Direct 
0214 CONSIGNED INVENTORY No Returns Refer Direct 
7148 CONTANGO,INC.No Returns Refer Direct 415-548-0283 
7371 CONTOUR DESIGN No Returns Refer Direct 
7549 CONVERSATIONAL COMPUTING CORP No Returns Refer Direct 
1299 CORE INTERNATIONAL No Returns Refer Direct 
7377 COREL -ACADEMIC PRODUCT 30/015 30/015 613-728-0826 
0343 COREL -UNIVERSAL No Returns Refer Direct 
7235 COREL -VLP CREATIVE PRODUCTS No Returns Refer Direct 
6460 COREL -WORDPERFECT ESD No Returns Refer Direct 613-728-0826 
9371 COREL CLP CONTRACT MEDIA No Returns Refer Direct 613-728-0826 
1951 COREL CORPORATION (ACADEMIC)No Returns Refer Direct 
7499 COREL CORPORATION HOME PRODUCTS No Returns Refer Direct 
1305 CORNERSTONE 30/015 Refer Direct 888-338-6490 
3479 CORPORATE SOFTWARE INC.No Returns Refer Direct 
8774 CORTELCO KELLOGG 30/002 Refer Direct 800-288-3132 
9944 CORTEXT LIMITED No Returns Refer Direct 
1318 COSMI No Returns Refer Direct 
2653 COSMI CORPORATION No Returns Refer Direct 
7168 COSMIC No Returns Refer Direct 
7695 COSMO SOFTWARE No Returns Refer Direct 
3760 COZONE.COM No Returns Refer Direct 
1708 CREATIVE LABS 30/015 30/015 408-546-6399 
3176 CREATIVE LABS -OEM 30/015 30/015 408-546-6399 
3664 CREATIVE LABS -SPEAKERS 30/015 30/015 408-546-6399 
3918 CREATIVE LABS (BUSINESS PRODUCTS GR No Returns Refer Direct 
3066 CREATIVE MULTIMEDIA No Returns Refer Direct 
7796 CREATIVE WONDERS No Returns Refer Direct 319-247-3325 
8773 CROSS PEN COMPUTING/A T CROSS CO No Returns Refer Direct 401-335-
8429 ext 21180 
3388 CROSSTIES No Returns Refer Direct 
3457 CRUCIAL TECHNOLOGY 30/015 30/015 
3810 CRYSTAL DECISIONS/SEAGATE SOFT.30/015 30/015 
1412 CTA INC.No Returns Refer Direct 
0990 CTL No Returns Refer Direct 203-925-4266 
6663 CTX NOTEBOOKS No Returns Refer Direct 626-581-9269 
6247 CUBE COMPUTER No Returns Refer Direct 
8834 CUBIC VIDEOCOMM,INC No Returns Refer Direct 
1448 CUMULUS CORP No Returns Refer Direct 
5867 CYBERDREAMS,INC.No Returns Refer Direct 
6750 CYBERSTUFF CORPORATION No Returns Refer Direct 
6377 CYBEX No Returns Refer Direct 256-430-4020 
6444 CYGNET STORAGE No Returns Refer Direct 



6373 CYGNION No Returns Refer Direct 
1229 CYPRESS RESEARCH No Returns Refer Direct 
1176 DA VINCI GRAPHICS No Returns Refer Direct 
2428 DACEASY No Returns Refer Direct 
3472 DANE ELECTRONICS No Returns Refer Direct 
9963 DANKA WHOLESALE No Returns Refer Direct 
3042 DANPEX No Returns Refer Direct 
2072 DARIANA No Returns Refer Direct 
1605 DATA ACCESS No Returns Refer Direct 
1501 DATA EAST No Returns Refer Direct 
0301 DATA GENERAL CORP No Returns Refer Direct 
1623 DATA TRANSLATION No Returns Refer Direct 
2949 DATACART No Returns Refer Direct 
1675 DATADESK INTERNATIONAL No Returns Refer Direct 
5607 DATADESK TECHNOLOGIES No Returns Refer Direct 206-842-5480 
3337 DATAFOCUS (FOR UNISYS)No Returns Refer Direct 714-382-1129 
5001 DATAMATION SYSTEMS No Returns Refer Direct 800-724-4339 
6159 DATAPRODUCTS (SUPPLIES)30/015 30/015 
0873 DATARAM No Returns Refer Direct 
2970 DATASHIELD No Returns Refer Direct 312-329-1337 
3383 DATATECH No Returns Refer Direct 
7002 DATATEK MICROPLUS No Returns Refer Direct 
2776 DATATREK CORP No Returns Refer Direct 
1620 DAVIDSON &ASSOCIATES No Returns Refer Direct 
6211 DAVIDSON SCHOOL SITE LICENSE No Returns Refer Direct 
2696 DAYNA ACADEMIC No Returns Refer Direct 800-531-0600 
1507 DAYNA COMMUNICATIONS,INC No Returns Refer Direct 
1505 DAYSTAR DIGITAL No Returns Refer Direct 
0709 DBA TELECOM No Returns Refer Direct 704-655-8567 
6747 DBL DISTRIBUTING No Returns Refer Direct 949-389-2000 
1568 DCA/IRMA No Returns Refer Direct 
9743 DEARBORN MULTIMEDIA No Returns Refer Direct 
3594 DEC PC ALLIANCE No Returns Refer Direct 
7891 DECISIONONE CORPORATION No Returns Refer Direct 
7080 DELKIN DEVICES,INC.No Returns Refer Direct 
3951 DELL/RESEARCH IN MOTION No Returns Refer Direct 519-888-7465 
3934 DELRINA TECHNOLOGY,INC.No Returns Refer Direct 
9915 DELTA MILLENIUM -ACCS.No Returns Refer Direct 425-424-5535 
1523 DELTEC CORP No Returns Refer Direct 
1631 DESCRIBE No Returns Refer Direct 
6622 DESIGN INTELLIGENCE,INC.No Returns Refer Direct 206-515-2457 
3234 DESKTOP DISPLAYS No Returns Refer Direct 
2424 DESKTOP SOFTWARE No Returns Refer Direct 
3491 DFI No Returns Refer Direct 9165681234 ext 1725 
7180 DIALOGIC/GAMMALINK 30/015 Refer Direct 973-993-3000 
7657 DIAMAR INTERACTIVE No Returns Refer Direct 206-340-5975 



3262 DIAMOND COMPUTER OEM No Returns Refer Direct 
7318 DICOTA No Returns Refer Direct 425-644-4010 
7981 DIDATECH SOFTWARE No Returns Refer Direct 
1595 DIGI INTERNATIONAL 30/015 30/015 
1159 DIGICOM SYSTEMS,INC.No Returns Refer Direct 
1172 DIGIDESIGNS No Returns Refer Direct 
6953 DIGITAL ARTS &SCIENCES No Returns Refer Direct 
6981 DIGITAL ARTS &SCIENCES No Returns Refer Direct 
7953 DIGITAL ENTERTAINMENT No Returns Refer Direct 
3559 DIGITAL EQUIP CORP -PRINTERS &TER No Returns Refer Direct 
3561 DIGITAL EQUIP CORP NETWORKING No Returns Refer Direct 
5892 DIGITAL EQUIP CORP WORKSTATIONS No Returns Refer Direct 800-231-
9977 
7992 DIGITAL EQUIP.CORP.INTL.No Returns Refer Direct 
7735 DIGITAL EQUIPMENT CIP No Returns Refer Direct 
4335 DIGITAL EQUIPMENT CORP No Returns Refer Direct 
3309 DIGITAL EQUIPMENT CORP.No Returns Refer Direct 
4338 DIGITAL EQUIPMENT CORP.No Returns Refer Direct 
4344 DIGITAL EQUIPMENT PC No Returns Refer Direct 800-231-9977 
4848 DIGITAL EQUIPMENT SOFTWARE 30/002 30/002 800-231-9977 
9810 DIGITAL GRAFFITI No Returns Refer Direct 
4963 DIGITAL IMPACT No Returns Refer Direct 
9064 DIGITAL PC LATIN AMER/CARIBBEAN No Returns Refer Direct 
3436 DIGITAL PRODUCTS -INTERNATIONAL 30/015 30/015 
2313 DIGITAL SYSTEMS RESEARCH No Returns Refer Direct 
3343 DIGITAL THEATER No Returns Refer Direct 
6144 DIGITAL VISION ACADEMIC No Returns Refer Direct 
5864 DIRECT SOURCE DISTRIBUTING No Returns Refer Direct 
6518 DISC No Returns Refer Direct 301-220-1199 
2251 DISCIS KNOWLEDGE RESEARCH INC.No Returns Refer Direct 
8480 DISCOVERWARE,INC.No Returns Refer Direct 
3626 DISCOVERY COMMUNICATIONS,INC.No Returns Refer Direct 
4710 DISCOVERY SCHOOL PRODUCTS No Returns Refer Direct 
6948 DISCREET LOGIC USA No Returns Refer Direct 514-954-7479 
4651 DITEK SOFTWARE No Returns Refer Direct 905-771-8000 
1389 DIVERSIFIED COMPUTER SYSTEMS No Returns Refer Direct 
0989 DIVINITY RELIGIOUS PRODUCTS No Returns Refer Direct 
8736 DNPG 30/012 30/015 800-892-9486 
7994 DOCUMAGIX No Returns Refer Direct 650-324-0600 
5573 DOCUMENT EXPRESS No Returns Refer Direct 858-551-6767 
6026 DOGBYTE DEVELOPMENT No Returns Refer Direct 323-221-9222 
1663 DOVE COMPUTER CORPORATION No Returns Refer Direct 
1246 DPT 30/010 30/010 407-830-5522 
2841 DPT OEM No Returns Refer Direct 
4144 DR SOLOMONS SOFTWARE No Returns Refer Direct 
6259 DR.SOLOMON'S S/W (ACADEMIC)No Returns Refer Direct 



6803 DRAGON SYSTEMS No Returns 30/003 
1226 DRESSELHAUS No Returns Refer Direct 800-368-7737 
2607 DSP SOLUTIONS No Returns Refer Direct 
1709 DTC DATA TECHNOLOGY No Returns Refer Direct 858-566-3344 
2929 DVORAK DEVELOPMENT No Returns Refer Direct 
1332 DYMO COSTAR -PRINTERS No Returns Refer Direct 203-661-9700 
4824 DYNA REP,INC.No Returns Refer Direct 
3331 DYNAMIC PATHWAYS CO.No Returns Refer Direct 
6197 E &S INTERNATIONAL No Returns Refer Direct 949-389-2000 
3477 E STAMP No Returns Refer Direct 
4999 EAD SYSTEMS CORPORATION No Returns Refer Direct 
3240 EAST WEST TRADING No Returns Refer Direct 
3320 ECHO SPEECH CORPORATION No Returns Refer Direct 
3786 EDMARK SCHOOL PRODUCTS No Returns Refer Direct 
6841 EDUCATIONAL COMPUTER SRVCS -TLC No Returns Refer Direct 704-442-
0014 
9354 EDVIEW INC No Returns Refer Direct 612-338-0533 
7388 EFA CORPORATION No Returns Refer Direct 5109792128 
6813 EFFICIENT NETWORKS 30/003 Refer Direct 877-991-3889 
2473 EFI (ELECTRONICS FOR IMAGING)No Returns Refer Direct 
1685 EFI ELECTRONICS CORPORATION No Returns Refer Direct 858-566-3344 
7198 EIGER LABS No Returns Refer Direct 510-739-2645 
3698 ELASTIC REALITY No Returns Refer Direct 
3871 ELECTROMEDIA No Returns Refer Direct 
1699 ELECTRONIC ARTS No Returns Refer Direct 
6012 ELECTRONIC ARTS No Returns Refer Direct 
0147 ELEMENTAL SOFTWARE No Returns Refer Direct 
1386 ELITE BUSINESS APPLICATIONS,INC.No Returns Refer Direct 
6074 ELITEGROUP COMPUTER SYSTEMS,INC.No Returns Refer Direct 
6491 ELK No Returns Refer Direct 6148468935 
0688 ELRON -MAINTENANCE No Returns Refer Direct 800-767-6683 
6452 ELRON SOFTWARE INC No Returns Refer Direct 800-767-6683 
3935 ELTRON BY ZEBRA (PRINTERS)No Returns Refer Direct 805-578-1276 
1765 EMAC/EVEREX No Returns Refer Direct 
3574 EMACHINES 30/010 30/005 
3544 EMULEX NETWORK SYSTEMS No Returns Refer Direct 
0782 ENCANTO NETWORKS No Returns Refer Direct 310-458-2540 
0442 ENFISH TECHNOLOGY No Returns Refer Direct 
6880 ENFOCUS -ACADEMIC 30/015 30/015 
6860 ENFOCUS SOFTWARE 30/015 30/015 
5006 ENHANCE No Returns Refer Direct 800-717-8757 
4677 ENSONIQ No Returns Refer Direct 
4965 ENTERACTIVE No Returns Refer Direct 
0557 ENTERTAINMENT SECOND SOURCE No Returns Refer Direct 
3919 ENTREPRENEUR MEDIA No Returns Refer Direct 949-261-2325 
2187 ENVISIO,INC.No Returns Refer Direct 



2756 EO,INC.No Returns Refer Direct 
6322 EPSON -EXP LA 30/015 Refer Direct 305-265-0092 
4924 EPSON AMERICA,INC.(MSD)No Returns Refer Direct 
1710 EPYX No Returns Refer Direct 
2339 EQUINOX 30/015 30/015 
3828 EQUINOX INTERNATIONAL No Returns Refer Direct 
6219 EQUIS INTERNATIONAL No Returns Refer Direct 801-270-3162 
1783 ERGOTRON,INC.No Returns Refer Direct 
6714 ESAFE TECHNOLOGIES No Returns Refer Direct 206-524-9159 ext 111 
0929 ESOFT No Returns Refer Direct 303-444-1600 
9003 ESRI No Returns Refer Direct 
6746 ESUBSCRIBER No Returns Refer Direct 949-389-2000 
0287 ETAK No Returns Refer Direct 650-617-0177 
8765 EVANS &SUTHERLAND GRAPHICS No Returns Refer Direct 805-496-5500 
3917 EVEREST SERIES/GVC No Returns Refer Direct 
1768 EVEREX No Returns Refer Direct 
2019 EVOLUTION COMPUTING No Returns Refer Direct 
3579 E-WARE No Returns Refer Direct 
2004 EX MACHINA INC.No Returns Refer Direct 
3861 EXABYTE 30/015 30/015 
6753 EXABYTE -SSP 30/015 30/015 
6198 EXABYTE LIBRARIES 30/015 30/015 
6983 EXENET TECHNOLOGIES No Returns Refer Direct 
3143 EXIDE ELECTRONICS No Returns Refer Direct 
2268 EXPERT SOFTWARE No Returns Refer Direct 310-255-2574 
7982 EXPERTELLIGENCE,INC.No Returns Refer Direct 
3794 EXTENDED SYSTEMS 30/015 15/015 800-235-7576 
8763 EZC INT'L No Returns Refer Direct 
6310 F5 NETWORKS No Returns Refer Direct 888-882-4447 
4802 FAMILYWARE INC.No Returns Refer Direct 
6669 FANTOM DRIVES No Returns Refer Direct 310-474-1685 
2635 FARALLON No Returns Refer Direct 
9072 FAST ELECTRONICS U.S.INC.No Returns Refer Direct 
9073 FAST ELECTRONICS U.S. (ACADEMIC)No Returns Refer Direct 
3247 FAUVE SOFTWARE No Returns Refer Direct 
9922 FAX &COPIER SUPPLIES 30/005 30/005 
1860 FIFTH GENERATION SYSTEMS No Returns Refer Direct 
1592 FIFTH GENERATION SYSTEMS (ACADEMIC)No Returns Refer Direct 
3738 FIRST INTERNATIONAL COMPUTERS 20/015 Refer Direct 510-252-8813 
1816 FIRST ROW SOFTWARE No Returns Refer Direct 
4877 FIRST VIRTUAL CORPORATION 30/015 Refer Direct 800-351-8539 
1436 FISCHER INTERNATIONAL SYSTEMS CORP.No Returns Refer Direct 
2263 FISCHER INTERNATIONAL SYSTEMS INT'L No Returns Refer Direct 
4793 FITNESOFT No Returns Refer Direct 801-221-7777 
7199 FLAGTOWER MULTIMEDIA No Returns Refer Direct 617-338-8720 
6371 FLASHCOM No Returns Refer Direct 



6436 FLEX CRAFT PRINTS No Returns Refer Direct 503-832-3092 
6292 FLEXION No Returns Refer Direct WWW.FLEXION.COM 
7881 FOCUS NETWORKS ACAD/AESP ACAD No Returns Refer Direct 800-446-
2377 
7855 FOCUS NETWORKS/AESP No Returns Refer Direct 800-446-2377 
7116 FOLLGARD No Returns Refer Direct 
3721 FORMAC ELECTRONIC 30/015 30/015 925-251-0100 
7422 FORMAN INTERACTIVE CORP.No Returns Refer Direct 
3893 FORMGEN No Returns Refer Direct 
7151 FOX INTERACTIVE No Returns Refer Direct 310-369-4411 
6959 FOXTEC CORPORATION No Returns Refer Direct 
7298 FRACTAL DESIGN ACADEMIC No Returns Refer Direct 
0297 FRAME RELAY TECHNOLOGIES INC No Returns Refer Direct 
1098 FRAME TECHNOLOGY No Returns Refer Direct 
2092 FRAME TECHNOLOGY ACADEMIC No Returns Refer Direct 
7111 FRAME TECHNOLOGY INTERNATIONAL No Returns Refer Direct 
4342 FRAME TECHNOLOGY MASTERSOFT No Returns Refer Direct 
3390 FRAMEWORKS -LOGITECH No Returns Refer Direct 
3596 FREESOFT No Returns Refer Direct 
1439 FRESH TECHNOLOGY GROUP No Returns Refer Direct 
3205 FRONTIER -GOVERNMENT No Returns Refer Direct 800-929-3054 
2883 FRONTIER TECHNOLOGIES No Returns Refer Direct 800-929-3054 
4736 FTP No Returns Refer Direct 425-814-3373 
3761 FUJITSU -AQUEDUCT ONLY 30/005 30/005 
2657 FUJITSU -HARD DRIVES 30/005 30/005 
7082 FUJITSU -MOBILE 30/005 30/005 
7083 FUJITSU -OPTICAL No Returns Refer Direct 
7084 FUJITSU -SCSI 30/005 30/005 
0723 FUJITSU IMAGING (SCANNERS)No Returns Refer Direct 800-626-4686 
4200 FUJITSU INC.No Returns Refer Direct 
6300 FUJITSU INTERACTIVE,INC.No Returns Refer Direct 415-731-6575 
7702 FUJITSU MICROELECTRONICS No Returns Refer Direct 
7240 FUJITSU MICROELECTRONICS,INC.No Returns Refer Direct 
3149 FUJITSU NETWORKS INDUSTRY,INC.No Returns Refer Direct 
8546 FUJITSU OEM No Returns Refer Direct 
9133 FUJITSU PC CORPORATION No Returns Refer Direct 
6672 FULL CIRCLE TECHNOLOGIES,INC.No Returns Refer Direct 416-447-7171 
2144 FULLMARK INTERNATIONAL No Returns Refer Direct 
1679 FUTURE DOMAIN No Returns Refer Direct 
3418 FUTURE VISION MULTIMEDIA,INC.No Returns Refer Direct 
1188 FUTURESOFT No Returns Refer Direct 281-721-6282 
6457 GALACTICOMM No Returns Refer Direct 
2079 GAMETEK,INC.No Returns Refer Direct 
1236 GATEWAY COMMUNICATIONS No Returns Refer Direct 
1880 GCC TECHNOLOGIES (SUPPLIES)30/015 Refer Direct 781-276-8620 
2314 GCC TEHNOLOGIES (PRINTERS)No Returns Refer Direct 781-276-8785 



8783 GDS No Returns Refer Direct 408-993-1881 
3732 GE SERVICE PROTECTION PLUS No Returns Refer Direct 
5897 GENERAL MAGIC No Returns Refer Direct 
8998 GENERAL NETWORKING No Returns Refer Direct 
0728 GENERIC MEMORY No Returns Refer Direct 
7935 GENERIC RETAIL No Returns Refer Direct 
9296 GENICOM -PRINTERS No Returns Refer Direct 
1978 GENICOM (PRINTERS)30/010 30/010 540-949-1849 
6296 GENICOM LLC.(PRINTERS)30/015 30/015 
7387 GENOA SYSTEMS No Returns Refer Direct 
7820 GEO PUBLISHING INC No Returns Refer Direct 
1243 GEOWORKS No Returns Refer Direct 
6676 GIGABYTE 30/015 30/015 
1643 GIGATREND No Returns Refer Direct 
7793 GIZMO GYPSIES,INC.No Returns Refer Direct 408-248-9151 
0650 GK INTELLIGENT SYSTEMS No Returns Refer Direct 
5058 GLARE GUARD -3M 30/015 30/015 
2676 GLOBAL LINK/MICROTAC No Returns Refer Direct 
2843 GLOBAL VILLAGE ACADEMIC No Returns Refer Direct 
1373 GLOBAL VILLAGE COMMUNICATION,INC.No Returns Refer Direct 
4362 GLOBALINK No Returns Refer Direct 
6487 GO AMERICA COMMUNICATIONS No Returns Refer Direct 512-725-2898 
6991 GO LIVE ACADEMIC No Returns Refer Direct 
6712 GO LIVE SYSTEMS,INC.No Returns Refer Direct 
1404 GOLD DISK No Returns Refer Direct 
7495 GOLD DISK ACADEMIC No Returns Refer Direct 
7457 GOLDENRAM 30/015 30/015 
9717 GOLDENRAM (GENERIC)30/015 30/015 
7669 GOLDTOUCH TECHNOLOGIES No Returns Refer Direct 
4838 GOLF MANAGER No Returns Refer Direct 909-738-8253 
1642 GRABERT SYSTEMHAUS No Returns Refer Direct 
3032 GRAND JUNCTION NETWORKS INC.No Returns Refer Direct 
1378 GRAPEVINE LAN PRODUCTS No Returns Refer Direct 
3878 GRAPHIX ZONE No Returns Refer Direct 
1805 GREATWAVE No Returns Refer Direct 800-253-5469 
9179 GREENWICH MEAN TIME -UTA,L.C.No Returns Refer Direct 
6489 GROUP 32 CORPORATION No Returns Refer Direct 954-581-2200 
3792 GTE INTERACTIVE MEDIA No Returns Refer Direct 
0498 GUARDIAN ON BOARD No Returns Refer Direct 949-729-0788 
8043 GUILLEMOT No Returns Refer Direct 514-490-2326 
6792 H +A No Returns Refer Direct 
6766 HALO BRANDED SOLUTIONS No Returns Refer Direct 248-458-5099 
7004 HANDSPRING No Returns Refer Direct 801-861-2570 
6755 HANDSPRING 30/015 30/015 
6235 HANSOL MULTITECH,INC.No Returns Refer Direct 714-562-5151 
1990 HARCOURT BRACE JOVANOVICH No Returns Refer Direct 



4826 HARMAN MULTIMEDIA 30/015 30/015 818-895-8118 
2028 HAUPPAUGE COMPUTER WORKS,INC.No Returns Refer Direct 
6832 HAVAS -DROPSHIPS No Returns Refer Direct 800-545-7677 
6743 HAVAS -SCHOOL No Returns Refer Direct 800-545-7677 
1946 HAVAS INTERACTIVE No Returns Refer Direct 
6921 HAVAS MATTEL INTERACTIVE No Returns Refer Direct 
3692 HAVAS SCHOOL No Returns Refer Direct 800-545-7677 ext 1216 
6831 HAVAS SCHOOL -UPGRADES No Returns Refer Direct 800-545-7677 
9048 HAVAS SCHOOL (KNOWLEDGE ADVENTURE)No Returns Refer Direct 
3092 HAWKING TECHNOLOGIES 30/015 30/015 949-756-8828 
2000 HAYES No Returns Refer Direct 
3449 HAYES No Returns Refer Direct 
6473 HAYES -RETAIL LINE No Returns Refer Direct 
2012 HELIX SOFTWARE COMPANY No Returns Refer Direct 
2760 HELIX TECHNOLOGIES No Returns Refer Direct 
3748 HERCULES (OEM)No Returns Refer Direct 
2010 HERCULES COMPUTER TECHNOLOGY No Returns Refer Direct 
3142 HEWLETT PACKARD No Returns Refer Direct 
3946 HEWLETT PACKARD No Returns Refer Direct 
4806 HEWLETT PACKARD -6R No Returns Refer Direct 800-227-8164 
7583 HEWLETT PACKARD -ASSEMBLY BRIO No Returns Refer Direct 800-243-
9816 
9588 HEWLETT PACKARD -ASSEMBLY VECTRA No Returns Refer Direct 800-
243-9816 
6786 HEWLETT PACKARD -BRIO OPTIONS No Returns 30/002 800-243-9816 
6203 HEWLETT PACKARD -CALCULATORS No Returns 30/002 800-243-9816 
1383 HEWLETT PACKARD -CD WRITER E1 30/002 30/002 
4701 HEWLETT PACKARD -CONSIGNED No Returns Refer Direct 408-746-5623 
9722 HEWLETT PACKARD -CSO No Returns Refer Direct 800-243-9816 
7327 HEWLETT PACKARD -CTO ITANIUM SVRS No Returns Refe r Direct 801-861-
2570 
0935 HEWLETT PACKARD -DAT 3C 30/002 30/002 
3162 HEWLETT PACKARD -DESK JETS 30/001 30/001 800-243-9816 
6898 HEWLETT PACKARD -DIRECT CONNECT 30/015 30/002 800-544-9976 
4889 HEWLETT PACKARD -ESP LA DESKJETS 30/015 Refer Direct 305-265-5588 
3942 HEWLETT PACKARD -ESUPPORT SYS No Returns Refer Direct 800-243-9816 
8767 HEWLETT PACKARD -EXP 220V No Returns Refer Direct 650-857-7607 
7248 HEWLETT PACKARD -EXP LA LASERJETS 30/015 Refer Direct 305-265-5588 
4892 HEWLETT PACKARD -EXP LA NETWORKING 30/015 Refer Direct 305-265-
5588 
7249 HEWLETT PACKARD -EXP LA PLOTTERS 30/015 Refer Direct 305-265-5588 
7250 HEWLETT PACKARD -EXP LA SCANNERS 30/015 Refer Direct 305-265-5588 
7247 HEWLETT PACKARD -EXP LA SUPPLIES 30/015 Refer Direct 305-265-5588 
4891 HEWLETT PACKARD -EXP LA SYSTEMS 30/015 Refer Direct 3052655588 
0384 HEWLETT PACKARD -FIBRE No Returns 30/002 800-243-9816 
0279 HEWLETT PACKARD -FRAMEWORKS No Returns Refer Direct 



5577 HEWLETT PACKARD -HIGH ASSURANCE No Returns Refer Direct 800-243-
9816 
3979 HEWLETT PACKARD -INK SAP 30/015 30/015 
3484 HEWLETT PACKARD -INTL (SAP)No Returns 30/002 800-243-9816 
7724 HEWLETT PACKARD -KAYAK OPTIONS No Returns 30/002 800-243-9816 
9796 HEWLETT PACKARD -LASER ACCESSORIES 30/001 30/001 800-243-9816 
3978 HEWLETT PACKARD -LASER JET TONERS 30/015 30/015 
2822 HEWLETT PACKARD -LASER JETS 30/001 30/001 800-243-9816 
4841 HEWLETT PACKARD -LG FORMAT No Returns Refer Direct 800-243-9816 
7930 HEWLETT PACKARD -MEDIA 7A 30/015 30/015 
0890 HEWLETT PACKARD -MEDIA SAP 30/015 30/015 
3687 HEWLETT PACKARD -MONITORS No Returns 30/002 800-243-9816 
4716 HEWLETT PACKARD -NAS 30/002 30/002 
9102 HEWLETT PACKARD -NETSERVER OPTIONS No Returns 30/002 800-243-
9816 
9941 HEWLETT PACKARD -NETSERVERS No Returns 30/002 800-243-9816 
2826 HEWLETT PACKARD -NETWORKING No Returns Refer Direct 800-552-8051 
6785 HEWLETT PACKARD -OMNIBOOK OPTIONS No Returns 30/002 800-243-
9816 
3821 HEWLETT PACKARD -OPENVIEW No Returns Refer Direct 301-838-4658 
9742 HEWLETT PACKARD -PALMTOPS No Returns 30/002 800-243-9816 
3707 HEWLETT PACKARD -PLOTTERS 30/001 30/001 800-243-9816 
6192 HEWLETT PACKARD -PRIME No Returns Refer Direct 
3909 HEWLETT PACKARD -RACK OPTIMIZED EQ 30/002 30/002 
0386 HEWLETT PACKARD -RACKMOUNTS No Returns Refer Direct 800-243-9816 
8538 HEWLETT PACKARD -RACKMOUNTS No Returns 30/002 800-243-9816 
0170 HEWLETT PACKARD -REFURB No Returns 30/002 800-822-4772 
2824 HEWLETT PACKARD -SCANNERS 30/001 30/001 800-243-9816 
0778 HEWLETT PACKARD -SELECT EXPRESS No Returns Refer Direct 800-243-
9816 
5859 HEWLETT PACKARD -SERVICES No Returns Refer Direct 
4339 HEWLETT PACKARD -SERVICES (SAP)No Returns 30/002 800-423-9816 
3117 HEWLETT PACKARD -SUPPLIES EDI 30/015 30/015 
7818 HEWLETT PACKARD -SUPPLIES SAP 30/015 30/015 
3944 HEWLETT PACKARD -SUPPORT NET No Returns 30/002 800-243-9816 
3943 HEWLETT PACKARD -SUPPORT SYS No Returns 30/002 800-243-9816 
9303 HEWLETT PACKARD -TOP VALUE BRIO No Returns 30/002 800-243-9816 
9304 HEWLETT PACKARD -TOP VALUE KAYAK No Returns 30/002 800-243-9816 
7582 HEWLETT PACKARD -TOP VALUE VECTRA No Returns 30/002 800-243-
9816 
0934 HEWLETT PACKARD -TRAVAN AD 30/005 30/003 
1614 HEWLETT PACKARD -UNIX No Returns Refer Direct 800-386-1117 
0492 HEWLETT PACKARD -UNIX A &R No Returns Refer Direct 800-386-1117 
3708 HEWLETT PACKARD -VECTRA OPTIONS No Returns 30/002 800-243-9816 
7081 HEWLETT PACKARD -WORKSTATIONS No Returns Refer Direct 970-635-
1000 



7914 HEWLETT PACKARD AROS CPO No Returns Refer Direct 800-243-9816 
6318 HEWLETT PACKARD LATIN AMER NETWORK No Returns Refer Direct 310-
815-8096 
6364 HEWLETT PACKARD -LIQUIDATION No Returns Refer Direct 
3291 HEWLETT PACKARD MASS STORAGE No Returns Refer Direct 310-815-8096 
6989 HEWLETT PACKARD-NETWORK MANAGEMENT No Returns Refer Direct 
2821 HEWLETT PACKARD OPTICAL &DLT LIBRA 30/002 30/002 
9997 HEWLETT PACKARD SAP No Returns Refer Direct 310-815-8096 
9305 HEWLETT PACKARD-TOP VALUE OMNIBOOK No Returns 30/002 800-243-
9816 
6722 HEWLETT PACKARD UPS BY JETTA TECH No Returns Refer Direct 613-728-
0826 
4988 HEWLETT PACKARDPLOTTERS No Returns Refer Direct 310-815-8096 
1369 HEWLETT-PACKARD No Returns Refer Direct 
3696 HEWLETT-PACKARD -WINDOWS No Returns Refer Direct 
3677 HEWLETT-PACKARD /UPS No Returns Refer Direct 
9900 HEWLETT-PACKARD LPO No Returns Refer Direct 310-815-8096 
7489 HEWLETT-PACKARD UNIX No Returns Refer Direct 
6165 HEWLETT-PACKARD UNIX -INTL No Returns Refer Direct 310-815-8096 
0740 HI VAL -MOVIES No Returns Refer Direct 714-953-3000 
7276 HIGH SIERRA SPORT No Returns Refer Direct 
9664 HIGHER GROUND DIAGNOSTIC No Returns Refer Direct 
6893 HITACHI -PLASMA No Returns Refer Direct 800-225-1741 
1588 HITACHI (HOME ELECTRONICS)No Returns Refer Direct 
2061 HITACHI AMERICA No Returns Refer Direct 
6209 HITACHI INTERNETWORKING No Returns Refer Direct 408-986-9770 
9030 HITACHI PC CORP.(USA)No Returns Refer Direct 800-555-6820 
6297 HITACHI SOFTWARE No Returns Refer Direct 408-986-9770 
2069 HI-TECH EXPRESSIONS No Returns Refer Direct 
6673 HI-VAL OEM No Returns Refer Direct 714-953-3000 
6019 HI-VAL,INC.30/005 15/005 714-953-3000 
6827 HON HAI PRECISION INDUSTRIAL No Returns Refer Direct 
3676 HOOPER SOFTWARE CORP.No Returns Refer Direct 
7242 HOUGHTON-MIFFLIN INTERACTIVE No Returns Refer Direct 
1169 HOUSTON INSTRUMENTS (SUMMAGRAPHICS)No Returns Refer Direct 
2049 HUMANCAD No Returns Refer Direct 
0177 HUMONGOUS EDUCATIONAL PRODUCTS No Returns Refer Direct 212-726-
4279 
1110 HUNT MFG/MEDIAMATE/AMARAY No Returns Refer Direct 
6044 HUNTER MEDIA,INC.No Returns Refer Direct 818-985-7747 
2013 HYPERGLOT No Returns Refer Direct 
7015 HYUNDAI ELECTRONICS No Returns Refer Direct 
6955 HYUNDAI ELECTRONICS AMERICA No Returns Refer Direct 408-232-8653 
3091 I DATA 30/015 30/015 703-312-0110 
2043 IBM -SYSTEMS No Returns Refer Direct 
6045 IBM -AAP No Returns Refer Direct 800-772-2227 



7126 IBM -AAP (MISC PARTS)No Returns Refer Direct 
7579 IBM -AAP (OPEN BAYS SEE 6045)No Returns Refer Direct 800-772-2227 
7661 IBM -AAP (S/W REF)No Returns Refer Direct 
1583 IBM -ADAPTERS &MODEMS 30/002 Refer Direct 800-426-7272 
9712 IBM -ADVANCED NETWORKING HARDWARE No Returns Refer Direct 800-
426-7378 
0945 IBM -APTIVA No Returns Refer Direct 
5569 IBM -COMMERCIAL DESKTOPS No Returns Refer Direct 
0648 IBM -CTI SERVERS No Returns Refer Direct 800-772-2227 
1889 IBM -DESKTOP OPTIONS 30/002 Refer Direct 800-772-2227 
7581 IBM -DESKTOPS No Returns Refer Direct 800-772-2227 
5568 IBM -INTELLISTATIONS No Returns Refer Direct 
6363 IBM -LIQUIDATION No Returns Refer Direct 
6744 IBM -LTO 15/015 15/015 408-256-8730 
3118 IBM -MEMORY No Returns Refer Direct 
5567 IBM -NETWORK STATION PRODUCTS No Returns Refer Direct 
6858 IBM -NETWORKING HARDWARE No Returns Refer Direct 800-426-7378 
5606 IBM -SAN OPTIONS 30/002 Refer Direct 800-772-2227 
6745 IBM -SCSI 15/005 15/005 408-256-8730 
9620 IBM -SECOND SOURCE SERVERS No Returns Refer Direct 
8796 IBM -SECOND SOURCE THINKPADS No Returns Refer Direct 
9092 IBM -SERVER OPTIONS 30/002 Refer Direct 800-772-2227 
8278 IBM -SERVERS No Returns Refer Direct 800-772-2227 
7364 IBM -SERVICE PACS No Returns Refer Direct 
6126 IBM -SERVICES No Returns Refer Direct 800-772-2227 
0706 IBM -SPARE PARTS No Returns Refer Direct 800-772-2227 
3094 IBM -STORAGE No Returns Refer Direct 
2101 IBM -TERMINALS No Returns Refer Direct 800-772-2227 
3576 IBM -THINKPAD OPTIONS 30/002 Refer Direct 800-772-2227 
7580 IBM -THINKPADS No Returns Refer Direct 800-772-2227 
5566 IBM -WORKPADS No Returns Refer Direct 
6346 IBM -WORKSTATIONS No Returns Refer Direct 800-772-2227 
6062 IBM (GENERIC)No Returns Refer Direct 
2024 IBM (MULTIMEDIA)No Returns Refer Direct 
1647 IBM (TOKEN RING S/W)No Returns Refer Direct 
8990 IBM AAP No Returns Refer Direct 
0253 IBM AAP -FRAMEWORKS No Returns Refer Direct 
4730 IBM ACCESSORIES No Returns Refer Direct 
2621 IBM ALTERNATE SOURCE No Returns Refer Direct 
3578 IBM CONNECTIVITY ALLIANCE No Returns Refer Direct 
2663 IBM DEV'P SOFTWARE No Returns Refer Direct 
7909 IBM IMPACT LINE (PRINTERS)  No Returns Refer Direct 800-426-7378 
9633 IBM MONITORS No Returns Refer Direct 800-772-2227 
7485 IBM MULTIMEDIA PUBLISHING STUDIOS No Returns Refer Direct 
3002 IBM MULTIMEDIA PUBLISHING STUDIOS No Returns Refer Direct 
6173 IBM NETWORKING ADAPTERS No Returns Refer Direct 



9079 IBM PRINTING SYSTEMS (PRINTERS)30/010 Refer Direct 800-358-6661 
3571 IBM SOFTWARE No Returns Refer Direct 
6665 IBM SOFTWARE -ADVANTAGE No Returns Refer Direct 
4804 IBM SOFTWARE -ADVANTAGE No Returns Refer Direct 800-274-4800 
9594 IBM STORAGE SYSTEMS DIVISION 30/005 30/005 408-256-8730 
7394 IBM WORKPAD No Returns Refer Direct 408-326-9123 
9581 IBM WORKSTATIONS AFI No Returns Refer Direct 
9582 IBM WORKSTATIONS AFI No Returns Refer Direct 
2286 IBM/EDMARK No Returns Refer Direct 
3897 IBRANDS No Returns Refer Direct 513-248-6922 
6087 ICAT CORPORATION No Returns Refer Direct 
7285 ICE INTEGRATED COMMUNICATIONS No Returns Refer Direct 
2175 ICOM SIMULATIONS No Returns Refer Direct 
9720 ID SOFTWARE No Returns Refer Direct 
2572 IDEA ASSOCIATES,INC.No Returns Refer Direct 
3651 IDEAFISHER SYSTEMS INC.No Returns Refer Direct 
7374 IDG BOOKS No Returns Refer Direct 
2118 IGC No Returns Refer Direct 
9965 IKON OFFICE SOLUTION No Returns Refer Direct 
4959 IM ONLINE No Returns Refer Direct 
3475 IMATION -SECOND SOURCE No Returns Refer Direct 
9771 IMATION CORPORATION ACADEMIC No Returns Refer Direct 
3754 IMERON No Returns Refer Direct 919-467-4800 
0052 IMI -CONSOLIDATION CENTER No Returns Refer Direct 
7655 IMPACT INTERACTIVE No Returns Refer Direct 
0266 IMPRESSION PRODUCTS INC No Returns Refer Direct 510-497-8903 
9681 IMPRO CORPORATION No Returns Refer Direct 
3511 IMSI -GOVERNMENT No Returns Refer Direct 
0438 IMSI -VLP No Returns Refer Direct 
7561 IMSI ACADEMIC No Returns Refer Direct 
2180 IMSI SOFTWARE PUBLISHING No Returns Refer Direct 
9981 IMSI VLP No Returns Refer Direct 
0553 INARI No Returns Refer Direct 949-494-2650 
7305 INCONTEXT CORPORATION No Returns Refer Direct 
3486 INDIVIDUAL SOFTWARE No Returns Refer Direct 
3015 INFINITI SYSTEMS No Returns Refer Direct 
4941 INFOGEAR No Returns Refer Direct 714-382-3175 
3483 INFOGRAMES No Returns Refer Direct 
0008 INFORIA No Returns Refer Direct 562-802-0986 
2210 INFORMATION BUILDERS No Returns Refer Direct 
1379 INFORMATION SCIENCE ASSOC.No Returns Refer Direct 
9045 INFORMATION TECHNOLOGY No Returns Refer Direct 
2165 INFOSPHERE,INC No Returns Refer Direct 
0392 INITIO No Returns Refer Direct 408-965-5020 
6450 INNOVATION FIRST No Returns Refer Direct 903-454-1978 
2124 INNOVATIVE DATA DESIGN No Returns Refer Direct 



2089 INSET (QUARTERDECK)No Returns Refer Direct 
2146 INSIGHT DEVELOPMENT CORP.No Returns Refer Direct 
7370 INSIGHTS SOFTWARE No Returns Refer Direct 
7262 INSIGNIA ACADEMIC No Returns Refer Direct 
2195 INSIGNIA SOLUTIONS No Returns Refer Direct 
7431 INSIGNIA SOLUTIONS UNIX No Returns Refer Direct 
3218 INSO CORP No Returns Refer Direct 617-753-6852 
9996 INSYNC No Returns Refer Direct 
5594 INTEGO 30/015 30/015 305-868-7920 
1714 INTEGRATED INFERENCE MACHINES No Returns Refer Direct 
1677 INTEGRATED INFORMATION TECHNOLOGY No Returns Refer Direct 
2128 INTEGRATED SOFTWARE No Returns Refer Direct 
2123 INTEL 30/015 30/015 800-321-4044 
0700 INTEL -ENTERPRISE 30/010 30/010 800-468-3548 
3927 INTEL -ESG 30/015 30/015 800-321-4044 
8799 INTEL -EXP LA 30/015 30/015 800-321-4044 
8810 INTEL -IN BUSINESS NETWORKING 30/010 30/010 800-468-3548 
9714 INTEL -MOTHERBOARDS 30/015 30/015 800-628-8686 
6345 INTEL -NETWORK MANAGEMENT SOFTWARE 30/010 30/010 800-468-3548 
3714 INTEL -NETWORKING 30/010 30/010 800-468-3548 
8797 INTEL -OVERDRIVES No Returns Refer Direct 
7768 INTEL -PCIO 30/010 30/015 800-468-3548 
6691 INTEL -PROSHARE 30/010 30/010 800-468-3548 
5579 INTEL -SERVICES 30/010 30/015 800-468-3548 
8861 INTEL -VIDEO CARDS No Returns Refer Direct 
4943 INTEL CORPORATION -PCO No Returns Refer Direct 
3686 INTEL STORAGE EXPRESS No Returns Refer Direct 
0320 INTEL V-TUNE No Returns Refer Direct 303-297-1601 
2190 INTELLICOM No Returns Refer Direct 
3498 INTELLIMEDIA SPORTS,INC.No Returns Refer Direct 
7794 INTELLIQUIS INC 30/005 30/005 801-990-2600 ext 2001 
3327 INTEL-SHIVA 30/010 30/010 800-468-3548 
3244 INTERACT No Returns Refer Direct 410-785-5661 
2392 INTERACTIVE INC.No Returns Refer Direct 
4727 INTERACTIVE MAGIC No Returns Refer Direct 
6721 INTERACTIVE SOLUTIONS 30/015 30/015 925-734-0730 
9051 INTERCON No Returns Refer Direct 
2107 INTEREX No Returns Refer Direct 316-636-5544 
7521 INTEREX ACADEMIC No Returns Refer Direct 
7470 INTERGO No Returns Refer Direct 
7401 INTERGRAPH CORPORATION No Returns Refer Direct 256-730-3401 
6626 INTERLINK No Returns Refer Direct 800-638-8481 
9692 INTERMARK CORPORATION No Returns Refer Direct 
3031 INTERNATIONAL COMPUANSWER CORP No Returns Refer Direct 
7888 INTERNATIONAL COMPUTER NETWORK No Returns Refer Direct 
6963 INTERNATIONAL DATA PRODUCTS No Returns Refer Direct 



3144 INTERNATIONAL JENSEN No Returns Refer Direct 
9844 INTERNATIONAL THOMSON PUBLISHING No Returns Refer Direct 614-575-
0048 
3233 INTERNET APPLIANCES No Returns Refer Direct 510-413-1068 
6927 INTERNET DISTRIBUTION No Returns Refer Direct 
7232 INTERPHASE CORPORATION 9 0 /0 1 0 Refer Direct 800-327-8638 
1402 INTERPLAY No Returns Refer Direct 949-223-5839 
9019 INTERPLAY PRIVATE LABEL No Returns Refer Direct 
6040 INTERPLAY SCHOOL PRODUCTS No Returns Refer Direct 
4676 INTERSHOP COMMUNICATIONS No Returns Refer Direct 
0859 INTERTEL INTEGRATED SYSTEMS 30/015 Refer Direct 800-927-6115 
6834 INTESYS TECHNOLOGIES No Returns Refer Direct 480-632-4901 
3715 INTIMUS -REINK No Returns Refer Direct 
6847 INTRANETICS INC No Returns Refer Direct 781-939-2155 
7187 INTUIT No Returns Refer Direct 
7181 INTUIT No Returns Refer Direct 310-815-8096 
6807 INVENTORY MANAGEMENT SOLUTIONS No Returns Refer Direct 
7046 I-O DATA DEVICE,INC.No Returns Refer Direct 
4991 IOGEAR 30/015 30/015 949-426-1111 
3069 IOMEGA No Returns Refer Direct 
2115 IOMEGA No Returns Refer Direct 
0133 IOMEGA -CLICK MEDIA No Returns Refer Direct 
4016 IOMEGA -CLICK!MEDIA No Returns Refer Direct 
0308 IOMEGA -CLIK 30/015 30/010 1-888-4IOMEGA 
7372 IOMEGA -DITTO 30/015 30/010 1-888-4IOMEGA 
7207 IOMEGA -EXP LA No Returns Refer Direct 
7297 IOMEGA -JAZ 30/015 30/010 1-888-4IOMEGA 
0130 IOMEGA -OEM PROGRAM 30/015 30/010 1-888-4IOMEGA 
0363 IOMEGA -REFURB PRODUCTS No Returns 30/010 1-888-4IOMEGA 
7296 IOMEGA -ZIP 30/015 30/010 1-888-4IOMEGA 
3253 IOMEGA -ZIP CD 30/015 30/010 1-888-4IOMEGA 
4015 IOMEGA -ZIP MEDIA 30/015 30/010 1-888-4IOMEGA 
1391 IOMEGA ACADEMIC No Returns Refer Direct 
0166 IOMEGA JAZ MEDIA 30/015 30/010 1-888-4IOMEGA 
6683 IOMEGA RETAIL EXCLUSIVE No Returns Refer Direct 
7324 IPC COMMUNICATION SERVICES No Returns Refer Direct 
6243 I-PLANET No Returns Refer Direct 
1646 IQ ENGINEERING No Returns Refer Direct 
9052 IQ TECHNOLOGIES No Returns Refer Direct 
7120 IROCK No Returns Refer Direct 
2129 ISD MARKETING,INC.No Returns Refer Direct 
0958 ISI RESEARCHSOFT 30/015 30/015 
2474 ISICAD,INC.No Returns Refer Direct 
3680 ITRONIX No Returns Refer Direct 509-742-1219 
3257 IVI PUBLISHING No Returns Refer Direct 
2204 J &L INFORMATION SYSTEMS No Returns Refer Direct 



3405 J3 LEARNING No Returns Refer Direct 
7003 JANNA SYSTEMS No Returns Refer Direct 416-483-7711 
2682 JASMINE MULTIMEDIA No Returns Refer Direct 
2229 JAVELIN SOFTWARE CORP.  No Returns Refer Direct 
4549 JAZZ MULTIMEDIA No Returns Refer Direct 
7123 JBL MULTIMEDIA DIVISION No Returns Refer Direct 
7051 JES HARDWARE SOLUTIONS, INC.  No Returns Refer Direct 305-597-3980 
6878 JIT MANUFACTURING No Returns Refer Direct 805-238-5000 
4673 JMR No Returns Refer Direct 818-993-4801 ext 139 
7365 JOHN WILEY AND SONS No Returns Refer Direct 
3622 JOSTENS HOME LEARNING No Returns Refer Direct 
3539 JOURNEYWARE MEDIA INC.No Returns Refer Direct 
2230 JOVIAN LOGIC CORPORATION No Returns Refer Direct 
6720 JTS CORPORATION No Returns Refer Direct 
7006 JUMP SOFTWARE No Returns Refer Direct 650-917-7460 
2193 KAETRON SOFTWARE No Returns Refer Direct 
2300 KALMAR DESIGNS No Returns Refer Direct 
7092 KANTEK No Returns Refer Direct 516-594-4600 
9316 KAO INFOSYSTEMS No Returns Refer Direct 
6268 KARRIER COMMUNICATIONS No Returns Refer Direct 888-321-4272 
4002 KAYSOUND IMPORTS No Returns Refer Direct 514-633-8877 
3773 KCSL No Returns Refer Direct 416-222-6112 
3533 KDS No Returns Refer Direct 
3251 KDS -AMQUEST MODEMS 30/010 30/010 800-283-0543 
0562 KDS -TOUCHSCREENS No Returns Refer Direct 800-398-6824 
3028 KDS USA 30/015 30/015 800-283-0543 
4851 KELLY MICRO SYSTEMS No Returns Refer Direct 
3581 KELLY RUSSELL STUDIOS, INC.  No Returns Refer Direct 
2352 KENNECT TECHNOLOGY No Returns Refer Direct 
2854 KEYFILE CORPORATION No Returns Refer Direct 
7643 KEYTRONIC OEM No Returns Refer Direct 
1898 KEYTRONICS (HONEYWELL PROD) No Returns Refer Direct 
7227 KIDSOFT L.L.C.  No Returns Refer Direct 
3988 KIDTECH, INC.  No Returns Refer Direct 
3890 KINGSTON -VALUE RAM No Returns Refer Direct 800-435-0640 
6480 KINGSTON MEMORY No Returns Refer Direct 
1674 KINGSTON TECHNOLOGY (ENHANCEMENTS) 30/015 30/015 
1138 KINGSTON TECHNOLOGY (MEMORY) 30/015 30/015 
7320 KINGSTON TECHNOLOGY (NETWORKING) No Returns Refer Direct 
1967 KINGSTON TECHNOLOGY (SIMMS) No Returns Refer Direct 
9713 KINGSTON TECHNOLOGY(GENERIC MEMORY) 30/015 30/015 
6389 KISS SOFTWARE CORPORATION No Returns Refer Direct 
6277 KIWI COMPUTER No Returns Refer Direct 
6812 KNOWWONDER No Returns Refer Direct 425-482-0202 
1589 KODAK 30/015 30/015 800-235-6328 
5947 KODAK DIGITAL SCIENCE No Returns Refer Direct 



0153 KODAK FILM 30/015 30/015 800-235-6325 
9861 KODAK MEDIA 30/015 Refer Direct 800-235-6325 
3975 KODAK PRINT MEDIA 30/010 30/010 800-235-6325 
6018 KOFAX IMAGE PRODUCTS No Returns Refer Direct 
6002 KONEXX (UNLIMITED SYS CORP,INC)No Returns Refer Direct 800-275-6354 
0566 KONICA COPIER SUPPLIES No Returns Refer Direct 
9921 KONICA FAX SUPPLIES No Returns Refer Direct 
2370 KRAFT SYSTEMS (MICROSPEED)No Returns Refer Direct 
3941 KRONE No Returns Refer Direct 303-566-3452 
4675 KYE INTERNATIONAL -GENIUS No Returns Refer Direct 800-456-7593 
7592 KYE INTL GENIUS -LATIN AMERICA No Returns Refer Direct 800-456-7593 
3277 LA CIE /QUANTUM No Returns Refer Direct 
3409 LABTEC OEM No Returns Refer Direct 
9709 LANGUAGE PUBLICATIONS INTERACTIVE No Returns Refer Direct 
9768 LANNET INC.No Returns Refer Direct 800-272-3634 opt 1,3,7 
4589 LANSOURCE TECHNOLOGIES,INC.No Returns Refer Direct 416-535-3555x 
230 
4711 LAN-TEC No Returns Refer Direct 972-980-6878 
2413 LAPIS TECHNOLOGIES,INC.No Returns Refer Direct 
6946 LARAL GROUP No Returns Refer Direct 
7879 LARSCOM INC.No Returns Refer Direct 
2411 LASER GO No Returns Refer Direct 
1658 LASERTOOLS No Returns Refer Direct 
0680 LAVA COMPUTER No Returns Refer Direct 
9178 LEARN TECHNOLOGIES INTERACTIVE No Returns Refer Direct 212-334-
2255 
2658 LEARNSOFT EDUCATION No Returns Refer Direct 
9489 LEARNWARE INC No Returns Refer Direct 610-270-2800 
3004 LEGATO No Returns Refer Direct 408-530-3068 
0683 LEGATO 30/015 30/015 801-437-8159 
0247 LEGO MEDIA INTERNATIONAL,INC.No Returns Refer Direct 860-749-2291 
2290 LENEL SYSTEMS No Returns Refer Direct 
8830 LERNOUT &HAUSPIE No Returns 30/003 
2421 LETRASET No Returns Refer Direct 
0395 LEXMARK -SERVICES 30/015 30/015 
3263 LEXMARK (LAPTOPS)No Returns Refer Direct 
8728 LEXMARK ACCESSORIES 30/015 30/015 
8707 LEXMARK DOT MATRIX 30/015 30/015 
8726 LEXMARK INKJETS 30/015 30/015 
8727 LEXMARK LASERS 30/015 30/015 
5944 LG ELECTRONICS (OEM)No Returns Refer Direct 
6823 LGE US No Returns Refer Direct 
3135 LIANT/RYAN MACFARLAND No Returns Refer Direct 
3691 LIFE.COM No Returns Refer Direct 818-871-1000 
4687 LIFEBOAT PUBLISHING No Returns Refer Direct 
2412 LIFESTYLE SOFTWARE GROUP No Returns Refer Direct 



3438 LIFEVIEW No Returns Refer Direct 510-661-2968 
6493 LIND ELECTRONICS No Returns Refer Direct 952-927-6303 
3557 LINK PRO No Returns Refer Direct 
9156 LINKSYS GROUP,INC.30/015 30/015 949-784-2260 
7236 LIPPINCOTT WILLIAMS &WILKINS No Returns Refer Direct 410-528-8535 
2492 LITE ON PERIPHERALS No Returns Refer Direct 408-935-8868 
9753 LITE-ON OEM No Returns Refer Direct 310-782-8600 
7366 LIVE PICTURE No Returns Refer Direct 408-464-4218 
3688 LOGIC POINT No Returns Refer Direct 
3756 LOGICAL SOLUTIONS No Returns Refer Direct 714-382-1129 
2728 LOGICAL SOLUTIONS,INC.No Returns Refer Direct 
7967 LOGICARE No Returns Refer Direct 
3326 LOGITECH (OEM)No Returns Refer Direct 510-795-8500 
7596 LOGITECH OEM No Returns Refer Direct 
3994 LOGOS RESEARCH SYSTEMS No Returns Refer Direct 
6261 LOTUS -IBM PA ELA'S No Returns Refer Direct 
3551 LOTUS -PASSPORT No Returns Refer Direct 
6925 LOTUS -PASSPORT ADVANTAGE CO I&J No Returns Refer Direct 
1122 LOTUS (UNIX)No Returns Refer Direct 
1083 LOTUS GOV'T EDITIONS No Returns Refer Direct 
3514 LOTUS OEM No Returns Refer Direct 
3249 LOTUS PASSPORT No Returns Refer Direct 
4872 LOTUS PASSPORT ACADEMIC No Returns Refer Direct 
8863 LOTUS PASSPORT ADV ACADEM VPO No Returns Refer Direct 
7926 LOTUS PASSPORT ADVANTAGE CEO No Returns Refer Direct 
6926 LOTUS PASSPORT ADVANTAGE CEO I&J No Returns Refer Direct 
7937 LOTUS PASSPORT ADVANTAGE CO No Returns Refer Direct 
7938 LOTUS PASSPORT ADVANTAGE VPO No Returns Refer Direct 
9047 LOTUS PASSPORT DOC/MEDIA No Returns Refer Direct 
7659 LOTUS PASSPORT GOV No Returns Refer Direct 
1422 LOTUS TRAINING No Returns Refer Direct 
3428 LUCENT CAJUN PRODUCTS No Returns Refer Direct 800-272-3634 
6810 LUCENT ORINOCO/AGERE No Returns Refer Direct 
6769 LUCENT TECHNOLOGIES INC -SERVICES No Returns Refer Direct 727-217-
1511 
6864 LUCENT/ASCEND SERVICES No Returns Refer Direct 800-272-3634 
7455 LUCENT/ASCEND TECHNOLOGIES 30/015 30/015 800-272-3634 
9013 LUCKMAN INTERACTIVE No Returns Refer Direct 
3869 LUMINA (PRINTERS)No Returns Refer Direct 408-487-010 ext 225 
3713 LYRIQ INTERNATIONAL No Returns Refer Direct 
7649 LYRRUS INC (D.B.A.G-VOX)No Returns Refer Direct 
6799 MAC COMPONENTS ENGINEERED (MCE)30/015 30/015 949-458-0800 
0349 MACACADEMY No Returns Refer Direct 904-677-1918 
3145 MACMILLAN PUBLISHING 30/015 30/015 317-581-4841 
7417 MACON USA No Returns Refer Direct 
8808 MACRO DUMMY No Returns Refer Direct 



7322 MACROMEDIA -SERVER EDUCATION No Returns Refer Direct 
6115 MACROMEDIA ACADEMIC No Returns Refer Direct 
3976 MACROMEDIA ACADEMIC No Returns Refer Direct 
0577 MACROMEDIA CVLP No Returns Refer Direct 415-252-2389 
3970 MACROMEDIA INTERNATIONAL No Returns Refer Direct 
4940 MACROMEDIA VAR 1 PROGRAM No Returns Refer Direct 
3375 MADE EASY SOFTWARE No Returns Refer Direct 
3777 MADGE -OLICOM TOKEN RING 9 0 /0 1 0 Refer Direct 800-876-2343 
3174 MADGE -SECOND SOURCE No Returns Refer Direct 
1252 MADGE NETWORKS 30/005 Refer Direct 800-876-2343 
6285 MADGE OEM No Returns Refer Direct 
6777 MADGE WARRANTY SERVICE No Returns Refer Direct 
0668 MAG -PORTABLES No Returns Refer Direct 714-751-2008 
0669 MAG -PORTABLES No Returns Refer Direct 714-751-2008 
0592 MAG PORTABLES TECHNOLOGIES No Returns Refer Direct 714-751-2008 
6667 MAGELLAN No Returns Refer Direct 909-394-7044 
1459 MAGNA No Returns Refer Direct 
7185 MAGNA ACADEMIC No Returns Refer Direct 
9727 MAI SYSTEM SORPORATION No Returns Refer Direct 
1853 MAINLAN,INCORPORATED No Returns Refer Direct 
2685 MAINSTAY No Returns Refer Direct 
1856 MALLARD SOFTWARE,INC.No Returns Refer Direct 
6783 MANGO No Returns Refer Direct 
1944 MANNESMANN TALLY No Returns Refer Direct 
3423 MANUGISTICS No Returns Refer Direct 
4978 MARCO INTERNATIONAL,INC.No Returns Refer Direct 
7295 MARCONI SYSTEMS 30/010 30/010 
6711 MARTIN INTERNATIONAL ENCLOSURES No Returns Refer Direct 603-474-
1881 
3984 MASQUE PUBLISHING,INC.No Returns Refer Direct 
2528 MASS MICRO SYSTEMS No Returns Refer Direct 
1958 MATHEMATICA No Returns Refer Direct 
3128 MATHPERT (RECOGNIX)No Returns Refer Direct 408-567-9264 
9585 MATRIX INTEGRATION LLC No Returns Refer Direct 
2555 MATROX GRAPHICS No Returns Refer Direct 
5983 MATROX NETWORKING No Returns Refer Direct 514-685-2630 
5886 MATTEL MEDIA No Returns Refer Direct 
2648 MAVERICK SOFTWARE No Returns Refer Direct 
9823 MAX ENHANCEMENT GROUP No Returns Refer Direct 
2099 MAXA No Returns Refer Direct 
3473 MAXELL -SECOND SOURCE No Returns Refer Direct 
6262 MAXGATE 30/008 30/008 888-321-4272 
2463 MAXIS No Returns Refer Direct 
3468 MAXIS (SCHOOL PRODUCTS)No Returns Refer Direct 
9001 MAXIS COLLECTOR'S No Returns Refer Direct 
3932 MAXTECH No Returns Refer Direct 562-483-5016 



3933 MAXTECH OEM No Returns Refer Direct 562-483-5016 
2672 MAXTOR 30/005 30/005 
7106 MAXTOR -HARD DRIVES 30/005 30/005 
7104 MAXTOR -LA 30/002 30/002 801-861-2570 
5603 MAXTOR -NAS 30/005 30/005 
0174 MAXTOR -RETAIL 30/005 30/005 
7101 MAXTOR -SCSI 30/005 30/005 
0169 MAXTOR INTERNATIONAL 30/005 30/005 
2790 MAYNARD ELECTRONICS,INC No Returns Refer Direct 
9149 MCAFEE ASSOCIATES No Returns Refer Direct 
7047 MCCABE SOFTWARE No Returns Refer Direct 
8012 MCGRAW-HILL No Returns Refer Direct 614-825-6340 
7665 MCK COMMUNICATIONS No Returns Refer Direct 888-454-5828 
7853 MEAD SCHOOL &OFFICE PRODUCTS No Returns Refer Direct 816-271-5162 
2640 MECA No Returns Refer Direct 203-775-6464 
1785 MECA (GREAT AMERICAN)No Returns Refer Direct 
4843 MEDIA FARM No Returns Refer Direct 214-219-1350 
9679 MEDIA SYNERGY No Returns Refer Direct 
3529 MEDIA VISION No Returns Refer Direct 
2866 MEDIA VISION (SOFTWARE)No Returns Refer Direct 
6270 MEDIA VISION INNOVATION No Returns Refer Direct 
8731 MEDIA X No Returns Refer Direct 
6242 MEDIACOM No Returns Refer Direct 612-276-8466 
3228 MEDIO MULTIMEDIA INC.No Returns Refer Direct 
0402 MEGA WORLD No Returns Refer Direct 702-368-4969 
2610 MEGAHAUS No Returns Refer Direct 
3819 MEI ADDITIONS 30/015 30/015 
3827 MEMOREX No Returns Refer Direct 
7208 MEMOREX SOFTWARE No Returns Refer Direct 
9741 MEMOREX TELEX No Returns Refer Direct 
7222 MEMORY INTERNATIONAL No Returns Refer Direct 
3904 MEMORY UPGRADES No Returns Refer Direct 
8089 MEMORY UPGRADES BY INTEGRITECH No Returns Refer Direct 714-566-
1000 
6365 MERIDIAN DATA No Returns Refer Direct 800-995-1014 
7335 MERILUS No Returns Refer Direct 
3849 MERIT SOFTWARE No Returns Refer Direct 
4975 MERRIAM-WEBSTER,INC.No Returns Refer Direct 800-201-5029 
2283 METACREATIONS No Returns Refer Direct 212-201-0851 
6815 METACREATIONS ACADEMIC No Returns Refer Direct 212-201-0851 
1716 METACREATIONS/FRACTAL No Returns Refer Direct 
0150 METRO DATAVAC No Returns Refer Direct 800-822-1602 ext 21180 
2511 METRO SOFTWARE No Returns Refer Direct 
6993 METROBOOK COMPUTER CORPORATION No Returns Refer Direct 888-324-
7710 
7693 METROPOLIS DIGITAL No Returns Refer Direct 



6142 METTLER TOLEDO No Returns Refer Direct 800-848-6981 
7217 MGM,INC.No Returns Refer Direct 
0137 MICRO 2000 No Returns Refer Direct 
6469 MICRO BLVD No Returns Refer Direct 
3966 MICRO CONNECTORS 30/015 30/015 800-333-2113 
2660 MICRO DATABASE No Returns Refer Direct 
7010 MICRO HOUSE INTERNATIONAL,INC No Returns Refer Direct 
4548 MICRO LEAGUE CMD No Returns Refer Direct 
3805 MICRO STAR No Returns Refer Direct 760-931-4949 
2465 MICROAGE COMPUTER STORES No Returns Refer Direct 
3887 MICROCOM No Returns Refer Direct 
2038 MICRODYNE No Returns Refer Direct 
5481 MICRODYNE/EAGLE No Returns Refer Direct 
4794 MICROFORUM No Returns Refer Direct 212-268-2868 
9162 MICROGRAFX (MLO)No Returns Refer Direct 214-495-4000 
9163 MICROGRAFX (PLO)No Returns Refer Direct 214-495-4000 
7406 MICROGRAFX (VISUAL ACADEMIC)No Returns Refer Direct 214-495-5400 
3727 MICROGRAFX (VISUAL SOFTWARE)No Returns Refer Direct 214-495-5400 
7720 MICROGRAFX MLO ACADEMIC No Returns Refer Direct 
3169 MICROHELP No Returns Refer Direct 
3682 MICROLEAGUE INTERACTIVE No Returns Refer Direct 
1989 MICROLOGIC SOFTWARE No Returns Refer Direct 
8011 MICROLYTICS No Returns Refer Direct 
2537 MICRON TECHNOLOGY,INC.No Returns Refer Direct 
6441 MICRONET No Returns Refer Direct 800-888-0220 
2538 MICRONET TECHNOLOGY,INC.No Returns Refer Direct 949-453-6060 
9754 MICRONICS OEM No Returns Refer Direct 
1593 MICRONICS/DIAMOND No Returns Refer Direct 949-888-8988 
3846 MICROPOLIS No Returns Refer Direct 
9006 MICROPOLIS (USA)INC.No Returns Refer Direct 
6128 MICRORIM No Returns Refer Direct 
3799 MICROSOFT No Returns Refer Direct 
2273 MICROSOFT No Returns Refer Direct 
2545 MICROSOFT No Returns Refer Direct 
2753 MICROSOFT No Returns Refer Direct 
2927 MICROSOFT No Returns Refer Direct 
6862 MICROSOFT -ACADEMIC SELECT No Returns Refer Direct 800-456-8000 
5858 MICROSOFT -OEM HARDWARE No Returns 1/001 714-566-1000 
2788 MICROSOFT -OEM SOFTWARE No Returns Refer Direct 800-227-6197 
6239 MICROSOFT -OPEN CHARITY No Returns Refer Direct 
0345 MICROSOFT -PRESS No Returns Refer Direct 
6688 MICROSOFT -SELECT No Returns Refer Direct 800-456-8000 
9182 MICROSOFT -SELECT CD No Returns Refer Direct 800-456-8000 
2594 MICROSOFT (R.R.DONNELLEY)No Returns Refer Direct 
2280 MICROSOFT (SOLUTIONS CHANNEL PGRM)No Returns Refer Direct 
7395 MICROSOFT ACADEMIC SELECT No Returns Refer Direct 



7396 MICROSOFT ACADEMIC SELECT No Returns Refer Direct 
7397 MICROSOFT ACADEMIC SELECT No Returns Refer Direct 
6076 MICROSOFT CONSUMER No Returns Refer Direct 
6696 MICROSOFT CONSUMER No Returns Refer Direct 
2497 MICROSOFT CORP No Returns Refer Direct 
2888 MICROSOFT CORP No Returns Refer Direct 
2503 MICROSOFT CORPORATION No Returns Refer Direct 
2673 MICROSOFT EDUCATION No Returns Refer Direct 
4919 MICROSOFT INTERNATIONAL OEM No Returns Refer Direct 
9121 MICROSOFT NFR No Returns Refer Direct 
4916 MICROSOFT OEM ROYALTIES No Returns Refer Direct 
3985 MICROSOFT OPEN ACADEMIC No Returns Refe r Direct 
3987 MICROSOFT OPEN BUSINESS No Returns Refer Direct 
3983 MICROSOFT OPEN VOLUME No Returns Refer Direct 
5937 MICROSOFT PRESS No Returns Refer Direct 
4379 MICROSOFT SELECT No Returns Refer Direct 
7398 MICROSOFT SELECT No Returns Refer Direct 
9142 MICROSOFT SELECT 3.0 No Returns Refer Direct 
3021 MICROSOFT SELECT V1.0 No Returns Refer Direct 
7894 MICROSOFT UNRETURNABLE No Returns Refer Direct 
9566 MICROSOFT WIN 98 No Returns Refer Direct 
3106 MICROSOFT WINDOWS 2000 PREVIEW No Returns Refer Direct 
9334 MICROSOFT WORLD WIDE FULFILLMENT No Returns Refer Direct 
2562 MICROSPEED INC.No Returns Refer Direct 800-345-7367 ext 130 
9059 MICROSPEED,INC.(ACADEMIC)No Returns Refer Direct 
2534 MICROSPOT No Returns Refer Direct 
4897 MICROSTAR -LA No Returns Refer Direct 
1416 MICROTECH INTERNATIONAL,INC No Returns Refer Direct 
1415 MICROTECH INT'L -MEMORY No Returns Refer Direct 
2570 MICROTEKNOLOGY/MRPC No Returns Refer Direct 
1358 MICROTEST 30/015 Refer Direct 800-638-3497 
6992 MICROTOUCH No Returns Refer Direct 888-388-0995 
2137 MIDISOFT CORPORATION No Returns Refer Direct 
6479 MILAN TECHNOLOGIES 30/015 30/015 
3460 MILLENNIUM 2K SOLUTIONS No Returns Refer Direct 949-450-8810 
7386 MINDS@WORK No Returns Refer Direct 
3620 MINDSCAPE No Returns Refer Direct 319-247-3325 
2585 MINDSCAPE INC.No Returns Refer Direct 
2638 MINDWORKS CORPORATION No Returns Refer Direct 
0567 MINOLTA -COPIER SUPPLIES No Returns Refer Direct 
6459 MINOLTA CORP.PPD (PRINTERS)No Returns Refer Direct 201-512-5841 
1638 MINOLTA/QMS,INC.(PRINTERS)30/010 Refer Direct 800-622-5546 
6772 MINT COMPUTER RESOURCES No Returns Refer Direct 805-481-9300 
0194 MINUTEMAN UPS 30/015 30/015 800-238-7272 
5936 MIPS DATALINE AMERICA No Returns Refer Direct 
0568 MITA COPIER SUPPLIES No Returns Refer Direct 



7722 MITA COPYSTAR AMERICA,INC.No Returns Refer Direct 973-808-8444 ext 
2064 
1798 MITAC No Returns Refer Direct 
6070 MITEL No Returns Refer Direct 
2037 MITEL -REMOTE ACCESS (GANDALF)No Returns Refer Direct 800-SXMITEL 
6629 MITEL DESKTOP INTERFACE No Returns Refer Direct 888-222-6483 
2666 MITSUBISHI (PERIPHERALS)30/015 30/015 800-344-6352 
2665 MITSUBISHI ELECTRONICS AMERICA No Returns Refer Direct 
7359 MITSUBISHI IMAGE PRODUCT DIVISION No Returns Refer Direct 
7779 MKS ACADEMIC No Returns Refer Direct 519-883-3247 
2316 MMF INDUSTRIES No Returns Refer Direct 
7326 MOBEL ELECTRONICS No Returns Refer Direct 
3273 MOBILESOFT No Returns Refer Direct 
6231 MODEL OFFICE No Returns Refer Direct 
9803 MOLEX PREMISE NETWORKS No Returns Refer Direct 800-866-3827 
6685 MOMENTUM INC No Returns Refer Direct 877-381-1400 
9971 MONOLITH PRODUCTIONS No Returns Refer Direct 425-739-1500 
1464 MONOTYPE No Returns Refer Direct 
9635 MONSTER CABLE PRODUCTS INC No Returns Refer Direct 415-840-2000 
3254 MOON VALLEY SOFTWARE No Returns Refer Direct 
4867 MORAMAX SOFTWARE,INC.No Returns Refer Direct 514-722-2433 
3977 MORRIS MEDIA No Returns Refer Direct 
2605 MOSAIC SOFTWARE INC.No Returns Refer Direct 
1499 MOSES COMPUTER,INC.No Returns Refer Direct 
1393 MOTION WORKS No Returns Refer Direct 
5113 MOTOROLA COMPUTER GROUP No Returns Refer Direct 
1952 MOTOROLA/ISG No Returns Refer Direct 800-544-0062 
2600 MOUNTAIN NETWORK SOLUTIONS,INC No Returns Refer Direct 
2460 MOUSE SYSTEMS (MSC)No Returns Refer Direct 800-456-7593 
6846 MPI TECH No Returns Refer Direct 714-840-8077 
9903 MS CAMPUS AGREEMENT No Returns Refer Direct 
3075 MS SCHOOL AGREMENT No Returns Refer Direct 
3971 MST CMD No Returns Refer Direct 
6838 M-SYSTEMS No Returns Refer Direct 512-794-9006 
9954 MULTI AD SERVICES INC No Returns Refer Direct 
4902 MULTIMEDIA 2000 No Returns Refer Direct 714-382-5933 
3545 MULTI-TECH SYSTEMS 30/015 30/007 888-288-5470 
1987 M-USA No Returns Refer Direct 
3652 MUSICWARE No Returns Refer Direct 
1854 MUSTANG SOFTWARE,INC.No Returns Refer Direct 
3991 MYLEX 15/015 Refer Direct 510-608-2400 opt 4 
1441 MYLEX CORPORATION No Returns Refer Direct 
1947 MYSOFTWARE 30/015 30/015 303-814-8684 
3787 NANAO USA CORPORATION No Returns Refer Direct 
3566 NATIONAL ADVANTAGES OEM 30/002 Refer Direct 800-231-9977 
6762 NATIONAL INSTRUMENTS No Returns Refer Direct 800-433-3488 



2713 NATIONAL SEMICONDUCTOR/CYRIX No Returns Refer Direct 
6706 NATIONWIDE No Returns Refer Direct 
4905 NCD MULTIUSER No Returns Refer Direct 
2968 NCD/NETWORK COMPUTING DEVICES 9 0 /0 1 5 Refer Direct 800-800-9599 
1462 NCR/AT&T GLOBAL INFO SOLUTIONS No Returns Refer Direct 
8826 NEATO No Returns Refer Direct 
2596 NEBS SOFTWARE INC No Returns Refer Direct 
4977 NEC -AMERICA CNG PBX 30/015 30/015 800-752-6275 ext 5 
0729 NEC -CNG KEY SYSTEM 30/015 30/015 800-752-6275 ext 5 
6894 NEC -CTO SERVERS 5/001 5/001 
7920 NEC -ELECTRONICS DRAM No Returns Refer Direct 
2710 NEC -MONITORS No Returns Refer Direct 800-632-4662 
6702 NEC -NOTEBOOKS 5/001 5/001 
7375 NEC -STORAGE No Returns Refer Direct 
7667 NEC -VSD 30/010 30/010 800-836-0655 
2700 NEC (PRINTERS)30/010 30/010 310-318-1629 
6274 NEC /MITSUBISHI 30/010 30/015 
6234 NEC AMERICA -AVP No Returns Refer Direct 800-752-6275 ext 5 
4839 NEC AMERICA -CNG 30/015 30/015 800-752-6275 ext 5 
2705 NEC COMPUTER SYSTEMS (CPU'S)No Returns Refer Direct 
3569 NEC COMPUTER SYSTEMS (LAPTOPS)No Returns Refer Direct 
5953 NEC COMPUTER SYSTEMS (SERVERS)No Returns Refer Direct 
6529 NEC COMPUTERS 5/001 5/001 
6642 NEC COMPUTERS -SERVERS 5/001 5/001 
9767 NEC TECHNOLOGIES (MONITORS)No Returns Refer Direct 
9766 NEC TECHNOLOGIES (PRINTERS)No Returns Refer Direct 
5070 NEC TECHNOLOGIES OEM No Returns Refer Direct 
7534 NEC TECHNOLOGIES,INC.No Returns Refer Direct 
0664 NEOPOST No Returns Refer Direct 
6662 NET DIRECT SYSTEMS.COM No Returns Refer Direct 919-858-5800 
3279 NET SALES No Returns Refer Direct 
3645 NETCOM No Returns Refer Direct 
6984 NETEOS No Returns Refer Direct 
2754 NETFRAME/ECD ONLY No Returns Refer Direct 
4982 NETG No Returns Refer Direct 
6146 NETG No Returns Refer Direct 
7492 NETGEAR 30/015 30/015 
6824 NETPHONE,INC.No Returns Refer Direct 508-787-1000 
9145 NETSCAPE No Returns Refer Direct 
4825 NETSCAPE -CLIENT COMMERCIAL No Returns Refer Direct 888-786-8111 
9088 NETSCAPE -CLIENT CONSUMER No Returns Refer Direct 888-786-8111 
6193 NETSCAPE -SERVERS No Returns Refer Direct 888-786-8111 
6030 NETSCAPE SERVER UPGRADES No Returns Refer Direct 
6859 NETSOLVE No Returns Refer Direct 
0348 NETSTUDIO No Returns Refer Direct 650-938-7000 
7815 NETWORK ASSOCIATES No Returns Refer Direct 



7267 NETWORK ASSOCIATES No Returns Refer Direct 
7268 NETWORK ASSOCIATES No Returns Refer Direct 
9991 NETWORK ASSOCIATES -PRIME SUPPORT No Returns Refer Direct 
3116 NETWORK ASSOCIATES E-PPLIANCE No Returns Refer Direct 
3113 NETWORK ASSOCIATES NET TOOLS No Returns Refer Direct 
3114 NETWORK ASSOCIATES TNS No Returns Refer Direct 
6425 NETWORK ASSOCIATES TNV BUNDLES No Returns Refer Direct 
8775 NETWORK ASSOCIATES TNV HARDWARE No Returns Refer Direct 
8138 NETWORK ASSOCIATES TRAINING No Returns Refer Direct 
9809 NETWORK ASSOCIATES TSD No Returns Refer Direct 
8243 NETWORK ASSOCIATES TVD No Returns Refer Direct 
6502 NETWORK ASSOCIATES/MCAFEE/POLYSERVE No Returns Refer Direct 
4688 NETWORK PERIPHERALS No Returns Refer Direct 
1131 NEW DEST No Returns Refer Direct 
5000 NEW HORIZONS COMPUTER LEARNING No Returns Refer Direct 
1362 NEW VISION TECHNOLOGY No Returns Refer Direct 
4855 NEW VISION TECHNOLOGY No Returns Refer Direct 
3565 NEW WAVE ACTION,INC.30/002 Refer Direct 8002319977 
6763 NEWBRIDGE NETWORKS INC (WAN)No Returns Refer Direct 703-834-5300 
6764 NEWBRIDGE NETWORKS INC (LAN)No Returns Refer Direct 703-834-5300 
9985 NEWCOM INC No Returns Refer Direct 
3476 NEWER TECHNOLOGY No Returns Refer Direct 310-943-0222 
3027 NEWER TECHNOLOGY -MEMORY No Returns Refer Direct 
6516 NEWERRAM No Returns Refer Direct 800-678-3726 
2297 NEWS ELECTRONIC DATA No Returns Refer Direct 
9017 NEWSOFT,INC.No Returns Refer Direct 510-445-8668 
2611 NEXT COMPUTER No Returns Refer Direct 
9988 NHC COMMUNICATIONS No Returns Refer Direct 
7264 NICTRIX No Returns Refer Direct 
2714 NISCA No Returns Refer Direct 
7480 NISUS ACADEMIC No Returns Refer Direct 
7472 NISUS SOFTWARE,INC.No Returns Refer Direct 
8825 NLYNX SYSTEMS,INC.No Returns Refer Direct 800-328-2696 
2181 NO HANDS SOFTWARE,INC.No Returns Refer Direct 
3668 NOISE CANCELLATION TECH.INC.No Returns Refer Direct 
3404 NOKIA No Returns Refer Direct 949-460-4535 
6168 NOKIA -REFURBISHED No Returns Refer Direct 714-382-3392 
6869 NORTEL NETWORKS (D)SERVICE No Returns Refer Direct 978-916-3012 
9167 NORTEL NETWORKS (REMANUFACTURED)No Returns Refer Direct 714-
382-5610 
0987 NORTHERN LIGHTS CABLE No Returns Refer Direct 303-566-3452 
7189 NOVASIB No Returns Refer Direct 
2744 NOVELL No Returns Refer Direct 
2735 NOVELL 30/002 Refer Direct 888-321-4272 
6877 NOVELL -BORDER MANAGER 30/002 Refer Direct 888-321-4272 
6272 NOVELL -CHIPS PROGRAM No Returns Refer Direct 801-861-2570 



6360 NOVELL -ELD CLA CORP No Returns Refer Direct 801-861-2570 
1513 NOVELL -EXP INTL 30/002 Refer Direct 888-321-4272 
7500 NOVELL -EXP INTL UPGRADES 30/002 Refer Direct 888-321-4272 
3783 NOVELL -GROUPWARE 30/002 Refer Direct 888-321-4272 
4786 NOVELL -GROUPWARE UPGRADES 30/002 Refer Direct 888-321-4272 
3161 NOVELL -SECOND SOURCE No Returns Refer Direct 
9716 NOVELL -UPGRADE KEYS 30/002 Refer Direct 888-321-4272 
3287 NOVELL -UPGRADES No Returns Refer Direct 
1632 NOVELL -UPGRADES 30/002 Refer Direct 888-321-4272 
2738 NOVELL EDUCATION No Returns Refer Direct 
0779 NOVELL K THRU 12 No Returns Refer Direct 801-861-2570 
7786 NOVELL NOVONYX No Returns Refer Direct 801-861-2570 
8457 NOVELL OEM 30/002 Refer Direct 888-321-4272 
3067 NOVELL UPGRADES No Returns Refer Direct 
4968 NOVELL/W.P.PERFECTOFFICE SELECT No Returns Refer Direct 
3300 NOVELL/WORDPERFECT No Returns Refer Direct 
1591 NOVELL/WORDPERFECT ACADEMIC No Returns Refer Direct 
3299 NOVELL/WORDPERFECT CORP,(UNIX)No Returns Refer Direct 
3288 NOVELL/WORDPERFECT EDUCATION No Returns Refer Direct 
2236 NOVELL/WORDPERFECT INTERNATIONAL No Returns Refer Direct 
3096 NOVELL/WORDPERFECT MAINSTREET No Returns Refer Direct 
4795 NOVELL/WORDPERFECT PERFECT HOME No Returns Refer Direct 
3936 NOVELL/WP ACADEMIC No Returns Refer Direct 
3937 NOVELL/WP (UNIX)No Returns Refer Direct 
3455 NOW SOFTWARE No Returns Refer Direct 
7416 NU MILLENIA INC.No Returns Refer Direct 
7421 NU MILLENNIA,INC.No Returns Refer Direct 
6456 NU-KOTE INTERNATIONAL No Returns Refer Direct 
2741 NUMBER NINE No Returns Refer Direct 781-869-7103 
3322 NUMBER NINE OEM No Returns Refer Direct 
3378 NUMBER NINE OEM No Returns Refer Direct 
3776 NUTRIDATA SOFTWARE No Returns Refer Direct 
2733 NUVOTECH No Returns Refer Direct 
7273 NYKO No Returns Refer Direct 
5883 O.R.TECHNOLOGY No Returns Refer Direct 
5993 OAG REED TRAVEL GROUP No Returns Refer Direct 630-574-6000 
4380 OBJECTSHARE,INC.No Returns Refer Direct 
1875 OCCAM RESEARCH CORPORATION No Returns Refer Direct 
2169 OCEAN No Returns Refer Direct 
2173 OKI SEMICONDUCTOR No Returns Refer Direct 
7278 OKIDATA CORP.(PRINTERS)30/010 30/010 856-222-7302 
9923 OKIDATA FAX SUPPLIES No Returns Refer Direct 
7284 OKIDATA SUPPLIES No Returns 30/015 800-OKIDATA 
1367 OKNA CORPORATION No Returns Refer Direct 
2815 OLDUVAI CORP No Returns Refer Direct 
9736 OLICOM No Returns Refer Direct 



8732 OLICOM ETHERNET No Returns Refer Direct 
3073 OLICOM OEM PRODUCTS No Returns Refer Direct 
2828 OLICOM TOKEN RING No Returns Refer Direct 
8360 OLITEC No Returns Refer Direct 
5079 OLIVETTI PERSONAL COMPUTERS USA No Returns Refer Direct 
4840 OMEGA RESEARCH,INC.No Returns Refer Direct 305-551-9984 
6256 OMNIMEDIA No Returns Refer Direct 602-912-5731 
6236 OMNITRON SYSTEMS 30/015 15/015 
5608 ON TECHNOLOGY No Returns Refer Direct 781-487-3415 
1607 ON THE GO SOFTWARE No Returns Refer Direct 
0597 ONE STEP No Returns Refer Direct 
9946 ONE WORLD SYSTEMS No Returns Refer Direct 877-697-2537 
3826 ONSTREAM -MEDIA No Returns Refer Direct 800-759-4621 
0885 ONSTREAM -TAPE DRIVES No Returns Refer Direct 800-759-4621 
2785 ONTRACK COMPUTER SYSTEMS,INC No Returns Refer Direct 
6748 ONVIA No Returns Refer Direct 
0537 OPALIS SOFTWARE No Returns Refer Direct 416-253-9383 
1134 OPCODE SYSTEMS No Returns Refer Direct 310-937-9276 
7323 OPEN ENVIRONMENT CORPORATION No Returns Refer Direct 
7990 OPEN ROUTE (PROTEON)No Returns Refer Direct 
3599 OPTICAL DATA CORPORATION No Returns Refer Direct 
2376 ORA ELECTRONICS/DATA SPEC No Returns Refer Direct 
7211 ORACLE SMALL BUSINESS No Returns Refer Direct 801-861-2570 
2810 ORANGE MICRO 30/015 30/015 714-779-2772 
4910 O'REILLY &ASSOCIATES,INC.No Returns Refer Direct 
7294 OSITECH COMMUNICATIONS,INC.30/015 30/015 
6646 OTG SOFTWARE No Returns Refer Direct 800-324-4222 
6757 OTG SOFTWARE No Returns Refer Direct 800-324-4222 
1940 OUTLOOK SOFTWARE No Returns Refer Direct 972-774-0708 ext 216 
4666 OVERLAND -ENTERPRISE No Returns Refer Direct 800-729-8725 
3136 OVERLAND DATA No Returns Refer Direct 800-729-8725 
2833 P.A.C.E.No Returns Refer Direct 
3013 PACIFIC CREST No Returns Refer Direct 
2836 PACIFIC DATA (MEMORY)No Returns Refer Direct 
2837 PACIFIC DATA (PRINTER MEMORY)No Returns Refer Direct 
5974 PACIFIC DIGITAL No Returns Refer Direct 
3528 PACIFIC GOLD COAST No Returns Refer Direct 
8822 PACIFIC IMAGE ELECTRONIC No Returns Refer Direct 
2077 PACIFIC MICRO No Returns Refer Direct 
2917 PACKARD BELL -CPU'S No Returns Refer Direct 
2901 PACKARD BELL -MONITORS No Returns Refer Direct 
7059 PACKARD BELL INTERACTIVE No Returns Refer Direct 
3838 PALM COMPUTING No Returns Refer Direct 
7944 PALM COMPUTING 30/015 30/015 888-956-7256 
2153 PANACEA No Returns Refer Direct 
2860 PANASONIC No Returns Refer Direct 



2090 PANASONIC -CD SUPPLIES No Returns Refer Direct 
4945 PANASONIC -MONITORS No Returns Refer Direct 
6337 PANASONIC -OPEN SOURCE No Returns Refer Direct 
8806 PANASONIC COMPANY PCEC No Returns Refer Direct 714-373-7537 
9924 PANASONIC FAX SUPPLIES No Returns Refer Direct 
9580 PANASONIC INTERACTIVE MEDIA No Returns Refer Direct 
6299 PANASONIC INTERACTIVE MEDIA COMPANY No Returns Refer Direct 
7241 PANASONIC NOTEBOOKS (LATIN AMERICA)No Returns Refer Direct 
9008 PANASONIC OPTICAL No Returns Refer Direct 
2861 PANASONIC OPTICAL (CID)No Returns Refer Direct 949-551-8111 
3924 PANGEA SOFTWARE 30/015 30/015 512-266-9991 
7299 PANTONE BOOKS,INC.No Returns Refer Direct 408-995-0360 
2432 PAPERCLIP IMAGING SOFTWARE,INC.No Returns Refer Direct 
3305 PAR TECHNOLOGIES 30/015 30/015 480-922-0044 
5853 PARADIGM SOFTWARE No Returns Refer Direct 800-967-5947 
7257 PARADISE No Returns Refer Direct 
2469 PARADISE INGRAM MICRO No Returns Refer Direct 
7098 PARAMOUNT HOME THEATER/HTP No Returns Refer Direct 
3316 PARAMOUNT HOME VIDEO No Returns Refer Direct 
5890 PARIS BUSINESS PRODUCTS No Returns Refer Direct 
3413 PARSONS TECHNOLOGY No Returns Refer Direct 
2859 PASSPORT No Returns Refer Direct 650-349-6224 ext 208 
6079 PASSPORT DESIGN -ACADEMIC No Returns Refer Direct 650-349-6224 ext 
208 
1272 PASTEL No Returns Refer Direct 
6488 PATCHLINK.COM No Returns Refer Direct 480-970-1025 
7085 PATRIOT COMPUTERS No Returns Refer Direct 
2868 PATTON &PATTON SOFTWARE No Returns Refer Direct 
2887 PAUL MACE SOFTWARE No Returns Refer Direct 
6684 PAYTON CABINETS No Returns Refer Direct 937-898-3125 
2558 PC DYNAMICS No Returns Refer Direct 
2445 PC KWIK CORPORATION No Returns Refer Direct 
9301 PC RAM No Returns Refer Direct 
9032 PC RAM*No Returns Refer Direct 
4831 PCI No Returns Refer Direct 
7068 PDP SYSTEMS,INC.No Returns Refer Direct 
6599 PEAK TECHNOLOGIES No Returns Refer Direct 
0175 PEARL SOFTWARE No Returns Refer Direct 610-265-8010 
2966 PECO (NEOSYS)No Returns Refer Direct 
4847 PENTON OVERSEAS No Returns Refer Direct 
0726 PERACOM NETWORKS No Returns Refer Direct 
3000 PERFECT DATA No Returns Refer Direct 
1488 PERSONA TECHNOLOGIES (MONSTER DSGN)No Returns Refer Direct 
1684 PERSONAL TRAINING SYSTEMS No Returns Refer Direct 
7846 PERVASIVE SOFTWARE No Returns Refer Direct 512-231-6124 
8794 PF SHIPPERS No Returns Refer Direct 



4706 PHILIPS -CE No Returns Refer Direct 650-591-0964 
6899 PHILIPS -PROJECTORS 30/015 Refer Direct 888-873-4672 
3462 PHILIPS -SECOND SOURCE No Returns Refer Direct 
7292 PHILIPS -SEMICONDUCTOR No Returns Refer Direct 
1741 PHILIPS (MAGNAVOX)No Returns Refer Direct 
0394 PHILIPS CONSUMER ELECTRONICS No Returns Refer Direct 650-591-0964 
4811 PHILIPS MEDIA No Returns Refer Direct 
6842 PHILIPS MOBILE COMPUTING GROUP No Returns Refer Direct 
3329 PHONEDISC No Returns Refer Direct 
3956 PHOTODISC No Returns Refer Direct 
3398 PHOTONICS No Returns Refer Direct 
0246 PICAZO COMMUNICATIONS INC No Returns Refer Direct 800-464-3274 
3078 PICTURETEL CORPORATION 30/015 Refer Direct 978-292-5548 
3552 PIERCE SOFTWARE INC.No Returns Refer Direct 
9565 PIERIAN SPRING SOFTWARE No Returns Refer Direct 
2386 PIICEON No Returns Refer Direct 
9567 PILOT ISLAND PUBLISHING INC No Returns Refer Direct 407-877-3309 
5863 PINNACLE MICRO No Returns Refer Direct 
2918 PINNACLE PUBLISHING No Returns Refer Direct 
3973 PINNACLE SYSTEMS No Returns Refer Direct 
3870 PINPOINT PUBLISHING No Returns Refer Direct 
7357 PIRANHA INTERACTIVE No Returns Refer Direct 
1352 PIXAR No Returns Refer Direct 
7011 PIXIE TECHNOLOGIES,INC.No Returns Refer Direct 510-440-9721 
4323 PKWARE No Returns Refer Direct 
3542 PLAINTREE SYSTEMS No Returns Refer Direct 
6001 PLANTRONICS INC 30/015 30/015 
1918 PLATINUM DESKTOP SOFTWARE No Returns Refer Direct 
6879 PLATYPUS TECHNOLOGY No Returns Refer Direct 877-718-8900 
6969 PLAY INCORPORATED No Returns Refer Direct 314-336-4405 
5996 PLAYMATES INTERACTIVE ENTERTAINMENT No Returns Refer Direct 
7220 PLEXTECH No Returns Refer Direct 
3074 PNY 30/015 30/015 
6477 PNY ELECTRONICS No Returns Refer Direct 
9040 PNY GENERIC MEMORY 30/015 30/015 
7654 PNY RETAIL No Returns Refer Direct 973-560-5422 
2044 PNY TECHNOLOGIES 30/015 30/015 
5984 POINTCAST No Returns Refer Direct 
2995 POLARIS SOFTWARE No Returns Refer Direct 
2858 POLAROID No Returns Refer Direct 
6765 POLYCOM 30/015 Refer Direct 800 POLYCOM 
9906 POLYCOM VIDEO 30/010 Refer Direct 800-451-0995 
2847 POLYGON INC.No Returns Refer Direct 
5891 POMEROY COMPUTER RESOURCES No Returns Refer Direct 
3939 PORTABLE SOFTWARE No Returns Refer Direct 
2856 PORTFOLIO SYSTEMS No Returns Refer Direct 



3396 PORTRAIT DISPLAY LABS No Returns Refer Direct 
2052 POSTCRAFT INTERNATIONAL,INC.No Returns Refer Direct 
4796 POWER ON SOFTWARE 30/015 30/015 860-276-9268 
6606 POWER SOLUTIONS No Returns Refer Direct 314-209-1005 
1616 POWERCORE INC.No Returns Refer Direct 
7282 POWERHOUSE ENTERTAINMENT No Returns Refer Direct 972-233-5400 
2910 PRACTICAL PERIPHERALS No Returns Refer Direct 
0810 PRAXON No Returns Refer Direct 408-871-1600 
2651 PRESTO STUDIOS,INC.No Returns Refer Direct 
9839 PRESTOLITE WIRE No Returns Refer Direct 800-272-9999 
6150 PRICE POINT No Returns Refer Direct 
0013 PRICE POINT MICRON No Returns Refer Direct 
3864 PRIME (COMPUTERVISION)No Returns Refer Direct 
0811 PRIMECOM No Returns Refer Direct 314-542-2540 
2895 PRINCETON GRAPHIC SYSTEMS No Returns Refer Direct 
3550 PRINCETON REVIEW No Returns Refer Direct 
9673 PRINCETON REVIEW ACADEMIC No Returns Refer Direct 
7105 PRINTPAKS No Returns Refer Direct 503-295-6564 
7915 PRIORITY ONE DISTRIBUTION No Returns Refer Direct 
3272 PRO CD No Returns Refer Direct 
3207 PROCOM -HIGH END STORAGE 30/015 30/015 800-800-8600 ext 4297 
6713 PROCOM TECHNOLOGY 30/015 30/015 800-800-8600 ext 4297 
2914 PRODIGY SERVICES COMPANY No Returns Refer Direct 
2900 PROMETHEUS No Returns Refer Direct 
7757 PROMPT SOFTWARE No Returns Refer Direct 888-475-3884 
6463 PROSOFT ENGINEERING 30/015 30/015 925-426-6100 
2196 PROSONUS No Returns Refer Direct 
1262 PROTEON No Returns Refer Direct 
1426 PSI INTEGRATION,INC.No Returns Refer Direct 
4857 PSION COMPUTUERS 40/001 30/001 
1962 PSYGNOSIS No Returns Refer Direct 
2799 PSYGNOSIS/SONY CORPORATION No Returns Refer Direct 
2913 PUBLISHING INT'L No Returns Refer Direct 
6409 PULSAR DATA SYSTEMS No Returns Refer Direct 
2591 PULSE METRIC No Returns Refer Direct 
7697 PURE DATA/BANKSOFT LTD.No Returns Refer Direct 
6710 PURPLE MOON No Returns Refer Direct 
3036 PUSHBUTTON SOFTWARE No Returns Refer Direct 
7224 PUTNAM No Returns Refer Direct 
3859 Q.SYS INTERNATIONAL INC.No Returns Refer Direct 
5613 Q-LITY COMPUTER No Returns Refer Direct 510-252-1818 
2852 QLOGIC CORPORATION No Returns Refer Direct 
7191 Q-MEDIA No Returns Refer Direct 
3400 QPS 30/015 30/015 714-692-5573 
2556 QQP No Returns Refer Direct 
6271 QUAD-G ELECTRONICS,INC No Returns Refer Direct 914-668-7688 



6408 QUADRA TECH No Returns Refer Direct 614-443-0630 
1477 QUALITAS No Returns Refer Direct 
2369 QUALITAS (ACADEMIC)No Returns Refer Direct 
2241 QUALTEC/CURTIS COMPUTER PRODUCTS No Returns Refer Direct 
3101 QUANTUM -ATL 30/015 Refer Direct 
3898 QUANTUM -ATL ESG No Returns Refer Direct 949-856-7921 
6995 QUANTUM -ATL M1500 30/015 Refer Direct 
5609 QUANTUM -ATL SERVICE PRODUCTS No Returns Refer Direct 949-856-7921 
8510 QUANTUM -DLT 10/002 10/002 
2857 QUANTUM -HARD DRIVES 30/015 30/015 
0593 QUANTUM -LATIN AMERICA 30/015 30/015 
0184 QUANTUM -REFURBISHED 1/001 1/001 
0435 QUANTUM -SCSI 30/015 30/015 
6329 QUANTUM -SSD No Returns Refer Direct 719-536-6262 
6709 QUANTUM CHEMICAL No Returns Refer Direct 
1354 QUARK No Returns Refer Direct 303-894-8888 
4714 QUARTERDECK (VERTISOFT)No Returns Refer Direct 
4761 QUARTERDECK EDUCATION No Returns Refer Direct 
3070 QUARTERDECK OFFICE SYSTEMS No Returns Refer Direct 
7402 QUIXIS COMPUTER ENHANCEMENT TECH.No Returns Refer Direct 
2757 RA CONSULTING No Returns Refer Direct 
4682 RACER COMPUTER No Returns Refer Direct 800-572-1982 
2568 RAD DATA COMMUNICATIONS No Returns Refer Direct 
3057 RADIO SHACK (REGIONAL)No Returns Refer Direct 
4893 RADIOLAN No Returns Refer Direct 
3359 RADIUS ACADEMIC No Returns Refer Direct 
3969 RADIUS BY KDS USA 30/015 30/015 800-283-0543 
0808 RADIUS BY MIRO DISPLAYS No Returns Refer Direct 800-283-0543 
4858 RADIUS COMPATIBLES No Returns Refer Direct 
4881 RAM STAR SERVICES No Returns Refer Direct 
6609 RAMP NETWORKS No Returns Refer Direct 
3367 RAND MCNALLY No Returns Refer Direct 800-333-0136 
7121 RANDOMSOFT No Returns Refer Direct 
4689 RASTEROPS HITACHI NSA No Returns Refer Direct 
9772 RASTEROPS TECHNOLOGY CORP.No Returns Refer Direct 
5574 RATOC SYSTEMS 30/015 30/015 408-955-9400 
1487 RAY DREAM,INC.No Returns Refer Direct 
1154 RAYOVAC No Returns Refer Direct 
8803 RAYTHEON No Returns Refer Direct 
0719 RCN DUMMY SKU VENDOR No Returns Refer Direct 
3963 READYSOFT,INC.No Returns Refer Direct 416-322-7350 ext 722 
0586 REALARCHITECT COM No Returns Refer Direct 
7255 REALITY BYTES No Returns Refer Direct 
3109 REALITY TECHNOLOGIES No Returns Refer Direct 
6182 REALNETWORKS No Returns Refer Direct 
4868 REDHEADS SOFTWARE,INC.No Returns Refer Direct 



2561 RELAY TECHNOLOGY No Returns Refer Direct 
7183 RELISYS No Returns Refer Direct 
9769 REPLY CORPORATION No Returns Refer Direct 
3968 RESULTS MARKETING No Returns Refer Direct 
3111 RETIX No Returns Refer Direct 
4774 REVEAL COMPUTER PRODUCTS No Returns Refer Direct 
6581 REVEAL COMPUTER PRODUCTS No Returns Refer Direct 
3107 REVELATION TECHNOLOGIES No Returns Refer Direct 
2677 REVELL-MONOGRAM,INC.No Returns Refer Direct 
0809 REVNET No Returns Refer Direct 256-428-2888 
4874 RHINOSOFT No Returns Refer Direct 810-488-2102 
0519 RHYTHMS No Returns Refer Direct 
2310 RICOH No Returns Refer Direct 
9710 RICOH -CPG 30/010 30/010 
4972 RICOH -MEDIA No Returns Refer Direct 
4698 RICOH -SUN PRODUCT No Returns Refer Direct 
6524 RICOH (DIGITAL CAMERAS)30/010 Refer Direct 310-832-8218 
9925 RICOH FAX SUPPLIES No Returns Refer Direct 
0932 RICOH LASER (PRINTERS)30/010 30/010 480-922-1198 
3150 RING KING No Returns Refer Direct 
3160 RIX SOFTWORKS No Returns Refer Direct 
2395 ROAD SCHOLAR,INC.No Returns Refer Direct 
3562 ROCKWELL INTERNATIONAL No Returns Refer Direct 
3298 RODIME SYSTEMS No Returns Refer Direct 
1101 ROLAND CORP.US No Returns Refer Direct 
3115 ROLAND DG No Returns Refer Direct 
9306 ROUND LAKE PUBLISHING No Returns Refer Direct 203-431-9696 
2625 RUBBERMAID/NEWELL No Returns Refer Direct 800-446-5652 
3435 RUN,INC.No Returns Refer Direct 
0812 RUSSELL INFORMATION SCIENCES No Returns Refer Direct 949-362-4000 
3712 RYBS ELECTRONICS No Returns Refer Direct 
3195 SABER SOFTWARE No Returns Refer Direct 
3857 SABER SOFTWARE No Returns Refer Direct 
6840 SAFEGUARD INTERACTIVE No Returns Refer Direct 412-415-2500 
7311 SAGE U.S.INC.No Returns Refer Direct 972-732-7500 
6307 SAITEK INDUSTRIES 30/015 30/015 310-212-5412 
6655 SALVAT EDITORES INTERNATIONAL 30/012 30/015 800-892-9486 
6776 SAMPO -CONSIGNED No Returns Refer Direct 613-728-0826 
2305 SAMPO CORP.OF AMERICA No Returns Refer Direct 
7648 SAMSONITE No Returns Refer Direct 714-564-9665 
4920 SAMSUNG 30/015 Refer Direct 1-800-SAMSUNG 
0179 SAMSUNG AMERICA No Returns Refer Direct 949-495-1320 
7419 SAMSUNG INFO SYS.(NOTEBOOKS)No Returns Refer Direct 408-544-5373 
7420 SAMSUNG INFO.SYS.(CD ROM)No Returns Refer Direct 1-800-SAMSUNG 
0478 SAMSUNG NETWORKS No Returns Refer Direct 
0207 SAMSUNG SEMICONDUCTOR No Returns Refer Direct 



2032 SAMTRON DISPLAYS,INC.No Returns Refer Direct 
3744 SANCTUARY WOODS MULTI.(MAGIC QUEST)No Returns Refer Direct 
5114 SANYO FISHER No Returns Refer Direct 
3186 SAYETT TECHNOLOGY No Returns Refer Direct 
8254 SCALA,INC.No Returns Refer Direct 703-713-0900 
7042 SCANPAQ No Returns Refer Direct 
3258 SCEPTRE TECHNOLOGIES,INC.No Returns Refer Direct 
7100 SCHLUMBERGER OMNES No Returns Refer Direct 
7050 SCIENCE FOR KIDS No Returns Refer Direct 
4797 SCO -ACADEMIC 30/015 30/015 831-429-4407 
3239 SCO -SANTA CRUZ OPERATIONS 30/010 30/010 831-429-4407 
5073 SCO -SERVICES SALES 30/015 30/015 831-439-4155 
3837 SCREEN MAGIC No Returns Refer Direct 
0022 SEAGATE No Returns Refer Direct 
0685 SEAGATE -EIDE 20/010 30/010 800-468-3472 
3913 SEAGATE -EIDE LATIN AMERICA 30/015 30/015 800-468-3472 
1277 SEAGATE -HARD DRIVES No Returns 30/010 800-468-3472 
6275 SEAGATE -NETWORK ATTACHED STORAGE No Returns Refer Direct 800-
468-3472 
3264 SEAGATE -SCSI 20/010 30/010 800-468-3472 
3911 SEAGATE -SCSI LATIN AMERICA 30/015 30/015 800-468-3472 
0684 SEAGATE -TAPE DRIVES 20/010 30/010 800-468-3472 
2971 SEAGATE -TAPE DRIVES 30/015 30/015 800-468-3472 
3910 SEAGATE -TAPE LATIN AMERICA No Returns Refer Direct 800-468-3472 
7644 SEAGATE OEM No Returns Refer Direct 
9807 SEAGATE REFURB No Returns Refer Direct 800-468-3472 
1469 SEAGATE SOFTWARE SMG No Returns Refer Direct 
1466 SEAGATE SOFTWARE/NSMG No Returns Refer Direct 
2619 SEAGATE TECHNOLOGY No Returns Refer Direct 
3313 SEAGATE/CONNER RAID No Returns Refer Direct 
9261 SEASIDE SURPLUS No Returns Refer Direct 
3872 SEATTLE FILMWORKS No Returns Refer Direct 
3441 SECOND COURCE -BROTHER PRINTERS No Returns Refer Direct 
3192 SECOND NATURE No Returns Refer Direct 360-737-4168 
3152 SECOND SOURCE -3COM No Returns Refer Direct 
3165 SECOND SOURCE -APC No Returns Refer Direct 
3171 SECOND SOURCE -CANON No Returns Refer Direct 
3167 SECOND SOURCE -CISCO SYSTEMS No Returns Refer Direct 
3952 SECOND SOURCE -COREL No Returns Refer Direct 
3154 SECOND SOURCE -CTX No Returns Refer Direct 
0387 SECOND SOURCE -HEWLETT PACKARD No Returns Refer Direct 
4997 SECOND SOURCE -IOMEGA No Returns Refer Direct 
3170 SECOND SOURCE -LEXMARK No Returns Refer Direct 
4998 SECOND SOURCE -LUCENT No Returns Refer Direct 
0886 SECOND SOURCE -MICROSOFT No Returns Refer Direct 
3231 SECOND SOURCE -NEC MONITORS No Returns Refer Direct 



9937 SECOND SOURCE -NETWORKING PROD No Returns Refer Direct 
3163 SECOND SOURCE -NORTEL NETWORKS No Returns Refer Direct 
3168 SECOND SOURCE -OKIDATA No Returns Refer Direct 
3215 SECOND SOURCE -OLICOM No Returns Refer Direct 
3172 SECOND SOURCE -PANASONIC No Returns Refer Direct 
3270 SECOND SOURCE -PRINTERS No Returns Refer Direct 
3164 SECOND SOURCE -SEAGATE No Returns Refer Direct 
3156 SECOND SOURCE -TOSHIBA No Returns Refer Direct 
3158 SECOND SOURCE -VIEWSONIC No Returns Refer Direct 
4777 SECOND SOURCE -XIRCOM No Returns Refer Direct 
4778 SECOND SOURCE HP REFURB PRINTERS No Returns Refer Direct 
0218 SECOND SOURCE SYSTEMS -COMPAQ No Returns Refer Direct 
3638 SEGA OF AMERICA No Returns Refer Direct 
6454 SEGASOFT No Returns Refer Direct 
3295 SEIKO (SMART LABEL PRINTERS)9 0 /0 1 0 4 5 /0 1 0 800-553-5312 
3296 SEIKO-COLOR PRINTER SUPPLIES No Returns Refer Direct 
6435 SEQUEL TECHNOLOGY,INC.No Returns Refer Direct 
2240 SERVER TECHNOLOGY,INC.No Returns Refer Direct 
0661 SERVICE NET No Returns Refer Direct 
3302 SGI No Returns Refer Direct 
1581 SHANA CORPORATION No Returns Refer Direct 
3203 SHARE DATA No Returns Refer Direct 
2926 SHAREVISION No Returns Refer Direct 
1899 SHARP No Returns Refer Direct 
0569 SHARP COPIER SUPPLIES No Returns Refer Direct 
0524 SHARP ELECTRONICS 30/015 30/015 949-360-8326 
6523 SHARP ELECTRONICS (CONSUMABLES)No Returns Refer Direct 800-237-
4277 
6216 SHARP ELECTRONICS (PRINTERS)No Returns Refer Direct 800-237-4277 
6416 SHARP ELECTRONICS (PROJECTORS)No Returns Refer Direct 800-237-4277 
9926 SHARP FAX SUPPLIES No Returns Refer Direct 
9949 SHECOM No Returns Refer Direct 
8019 SHERIDAN SOFTWARE SYSTEMS No Returns Refer Direct 516-753-0985 
6982 SHIVA CORPORATION No Returns Refer Direct 
6016 SIEMENS 30/010 30/010 949-643-2416 
0689 SIEMENS ICP 30/015 30/015 888-888-0549 
3323 SIERRA ON LINE No Returns Refer Direct 
3230 SIERRA ON-LINE No Returns Refer Direct 
6213 SIERRA ON-LINE SCHOOL PRODUCTS No Returns Refer Direct 
6229 SIERRA ON-LINE SITE LICENSE No Returns Refer Direct 
5972 SIGMA DESIGNS ACADEMIC No Returns Refer Direct 408-957-9731 
3159 SIGMA DESIGNS IMAGING SYSTEM No Returns Refer Direct 
4866 SIGNATURE SOFTWARE No Returns Refer Direct 
4781 SILICOM No Returns Refer Direct 
7614 SILICON MICRO No Returns Refer Direct 
7177 SILICON SPORTS ACADEMIC No Returns Refer Direct 



4944 SILICON SPORTS BY KENSINGTON No Returns Refer Direct 
7307 SILVERLOCK SOFTWARE No Returns Refer Direct 
3246 SIMPLE GENERIC NON BRANDED MEMORY No Returns Refer Direct 949-
260-8379 
8831 SIMPLE NETWORK No Returns Refer Direct 619-881-3013 
6174 SIMPLE TECHNOLOGY BPS No Returns Refer Direct 
4822 SIMPLETECH 30/015 30/015 
9122 SIMPLETECH -NON MEMORY 30/015 30/015 
9718 SIMPLETECH -GENERIC 30/015 30/015 
0448 SING N LEARN No Returns Refer Direct 801-451-9162 
6537 SINGLE SOURCE IT -CONSIGNED No Returns Refer Direct 614-930-2300 
3663 SIRIUS PUBLISHING No Returns Refe r Direct 
3747 SIR-TECH SOFTWARE,INC.No Returns Refer Direct 
1522 SITE TECHNOLOGIES/DELTA POINT No Returns Refer Direct 
1322 SITKA CORPORATION No Returns Refer Direct 
3510 SL WABER No Returns Refer Direct 856-866-8888 
4971 SMART &FRIENDLY No Returns Refer Direct 800-588-8866 
5065 SMART &FRIENDLY No Returns Refer Direct 
7650 SMART GAMES No Returns Refer Direct 978-745-9900 
3157 SMART MODULAR No Returns Refer Direct 
7369 SMART MODULAR -MEMORY No Returns Refer Direct 
7203 SMART MODULAR TECHNOLOGIES No Returns Refer Direct 
3989 SMART MODULAR/APEX No Returns Refer Direct 510-624-8267 
7012 SMARTDESK,INC.No Returns Refer Direct 
3304 SMARTEK No Returns Refer Direct 
1133 SMC 30/015 30/015 800-SMC-4YOU 
8835 SMILE INTERNATIONAL INC No Returns Refer Direct 
3938 SMITH CORONA No Returns Refer Direct 972-769-2072 
1406 SMITH MICRO No Returns Refer Direct 
2182 SNAP APPLIANCES No Returns Refer Direct 800-755-8324 
3899 SNAP APPLIANCES 30/015 Refer Direct 888-338-7627 
1234 SOCIETY FOR VISUAL EDUCATION No Returns Refer Direct 
1707 SOFNET,INC.No Returns Refer Direct 
1630 SOFTKEY INTERNATIONAL No Returns Refer Direct 
2718 SOFTKEY INTERNATIONAL No Returns Refer Direct 319-247-3325 
3140 SOFTKLONE No Returns Refer Direct 
3411 SOFTLOGIC SOLUTIONS No Returns Refer Direct 
0281 SOFTMART INC No Returns Refer Direct 
2689 SOFTNET ACADEMIC No Returns Refer Direct 
3243 SOFTPRIME INC.No Returns Refer Direct 
7029 SOFTSKILLS No Returns Refer Direct 
3193 SOFTVIEW No Returns Refer Direct 
4738 SOFTWARE AFFILIATES No Returns Refer Direct 
2276 SOFTWARE GROVE No Returns Refer Direct 
3469 SOFTWARE HOLDINGS,INC.No Returns Refer Direct 
1955 SOFTWARE MARKETING No Returns Refer Direct 



3275 SOFTWARE PUBLISHING ACADEMIC 30/015 30/015 
3200 SOFTWARE PUBLISHING CORP.(SPC)30/015 30/015 
7721 SOHO TOOLS No Returns Refer Direct 
1577 SOLA ELECTRIC/JMG No Returns Refer Direct 
9015 SOLANA ELECTRONICS No Returns Refer Direct 
1662 SOLECTEK CORPORATION No Returns Refer Direct 
1622 SOLIDEX INC.No Returns Refer Direct 602-991-2818 
3355 SOLUTIONS INTERNATIONAL No Returns Refer Direct 
9750 SONIC BLUE No Returns 30/015 561-470-0409 
2664 SONIC SYSTEMS (ACADEMIC)No Returns Refer Direct 
7315 SONIC SYSTEMS ACADEMIC No Returns Refer Direct 
3811 SONNET TECHNOLOGIES 30/015 30/015 949-521-3526 
3679 SONY -OEM No Returns Refer Direct 
9770 SONY COMPUTER PERIPHERALS No Returns Refer Direct 
0135 SONY ELECTRONICS VIDEO 30/015 Refer Direct 800-222-7669 
3303 SONY MEDIA -SECOND SOURCE No Returns Refer Direct 
7213 SONY MUSIC ENTERTAINMENT No Returns Refer Direct 
4912 SONY STORAGE ACCESSORIES/WHITE BOX 30/015 30/015 
4904 SONY STORAGE CD-RW OPTICAL DRIVES 30/015 30/015 
9740 SONY STORAGE TAPE DRIVES/LIBRARIES 30/015 30/015 
2279 SOPHISTICATED CIRCUITS No Returns Refer Direct 
3768 SOUND SOURCE INTERACTIVE No Returns Refer Direct 
1996 SOUND SOURCE UNLIMITED No Returns Refer Direct 
1546 SOURCE ONE No Returns Refer Direct 
5852 SOURCECOM CORPORATION No Returns Refer Direct 
4820 SOUTHWEST MEMORY,INC.No Returns Refer Direct 
6605 SPARTACOM TECHNOLOGIES INC.30/010 30/015 
2116 SPECIAL PROJECTS No Returns Refer Direct 
8911 SPECTEK No Returns Refer Direct 949-888-3200 
6890 SPECTEK 30/015 30/015 
7197 SPECTRA INNOVATIONS No Returns Refer Direct 
3470 SPECTRUM HOLOBYTE No Returns Refer Direct 
2933 SPECULAR No Returns Refer Direct 
1673 SPINNAKER SOFTWARE No Returns Refer Direct 
3250 SPINNAKER SOFTWARE No Returns Refer Direct 
3481 SPORTS SCIENCES INC.No Returns Refer Direct 
3704 SPRY No Returns Refer Direct 
2218 SPSS No Returns Refer Direct 312-651-3660 
3380 SRW COMPUTER COMPONENTS CO.,INC.No Returns Refer Direct 
1417 STAC,INC.No Returns Refer Direct 
7384 STALLION TECHNOLOGIES 30/015 30/015 
3501 STANDARD MICROSYSTEMS -OEM 30/015 30/015 800-SMC-4YOU 
7703 STARBASE No Returns Refer Direct 
4801 STARFISH SOFTWARE No Returns Refer Direct 831-461-5800 
6305 STARMATIX 30/015 30/015 480-354-6301 
3598 STARPRESS,INC.No Returns Refer Direct 



4780 STB SYSTEMS OEM No Returns Refer Direct 
7019 STELLA INTERACTIVE No Returns Refer Direct 
8837 STOMP INC No Returns Refer Direct 
3266 STORAGE DIMENSIONS No Returns Refer Direct 800-833-2783 
7300 STORCASE BY KINGSTON TECHNOLOGY 30/015 Refer Direct 714-445-3456 
6830 STORLOGIC 30/015 Refer Direct 800-965-6650 
1612 STORM TECHNOLOGY No Returns Refer Direct 
4748 STORM TECHNOLOGY INC.(SCANNERS)No Returns Refer Direct 650-691-
6607 
3854 STORM/PRIMAX No Returns Refer Direct 
9082 STRATA INTERNATIONAL No Returns Refer Direct 
3315 STRATEGIC STUDIES GROUP No Returns Refer Direct 
2285 STREAMLOGIC No Returns Refer Direct 
9281 STREETWISE SOFTWARE No Returns Refer Direct 
1457 STRYDENT SOFTWARE 30/015 30/008 604-296-3625 
3823 STUDIO MAGIC CORPORATION No Returns Refer Direct 
1885 SUBSYSTEMS No Returns Refer Direct 
4856 SUMDEX No Returns Refer Direct 949-435-1320 
3245 SUMMAGRAPHICS INTERNATIONAL No Returns Refer Direct 
2262 SUMMIT MEMORY SYSTEMS No Returns Refer Direct 
7021 SUN -COBALT No Returns Refer Direct 800-872-4786 
6034 SUN -EDUCATIONAL SERVICES No Returns Refer Direct 800-872-4786 
5915 SUN -ENT SERVERS No Returns Refer Direct 800-872-4786 
3981 SUN -ENTERPRISE SERVICES (MGR)No Returns Refer Direct 800-872-4786 
6808 SUN -NETRAS No Returns Refer Direct 800-872-4786 
3370 SUN -NETSCAPE ALLIANCE No Returns Refer Direct 
3812 SUN -SE SERVICES No Returns Refer Direct 800-872-4786 
7932 SUN -SOFTWARE No Returns Refer Direct 800-872-4786 
7931 SUN -SPARES No Returns Refer Direct 800-872-4786 
7871 SUN -STORAGE No Returns Refer Direct 800-872-4786 
6809 SUN -SUN RAYS No Returns Refer Direct 800-872-4786 
5926 SUN -WORKGROUP SERVERS No Returns Refer Direct 800-872-4786 
6233 SUN -WORKSTATIONS No Returns Refer Direct 800-872-4786 
6699 SUN -X OPTIONS No Returns Refer Direct 800-872-4786 
6634 SUN EXPRESS No Returns Refer Direct 
6294 SUN MICRO -OPEN BOX No Returns Refer Direct 800-872-4786 
6232 SUN MICROSYSTEMS -EOL No Returns Refer Direct 800-872-4786 
7817 SUN MICROSYSTEMS -EVAL PROGRAM No Returns Refer Direct 800-872-
4786 
7269 SUN MOON STAR No Returns Refer Direct 
9599 SUNCOM TECHNOLOGIES No Returns Refer Direct 847-229-0002 
4743 SUN-ENT SERVICES (FED ALLY)-AGENT No Returns Refer Direct 800-872-
4786 
4742 SUN-ENT SERVICES (FED ALLY)-NEW/ADD No Returns Refer Direct 800-
872-4786 



0291 SUN-ENTERPRISE SERVICES (AGENT/NEW)No Returns Refer Direct 800-
872-4786 
4829 SUN-ENTERPRISE SERVICES (AGENT/REN)No Returns Refer Direct 800-872-
4786 
5856 SUNRIVER DATA SYSTEMS No Returns Refer Direct 
2584 SUNSOFT No Returns Refer Direct 800-872-4786 
7922 SUNSOFT No Returns Refer Direct 800-872-4786 
3784 SUNSTAR PUBLISHING No Returns Refer Direct 
4958 SUPERIOR FURNITURE No Returns Refer Direct 254-933-5671 
3516 SUPERMAC SOFTWARE No Returns Refer Direct 
3442 SUPRA (OEM)No Returns Refer Direct 
3467 SVA SOFTWARE,INC.No Returns Refer Direct 
1963 SWFTE No Returns Refer Direct 
3248 SYBASE -IAD 30/015 30/015 978-287-1671 
6202 SYBASE -IAD DIRECTS 30/015 30/015 978-287-7353 
3079 SYBASE -MEC 30/015 30/015 978-287-1671 
9096 SYBASE (POWERSOFT)No Returns Refer Direct 
3796 SYBEX,INC.(SYBEX COMPUTER BOOKS)No Returns Refer Direct 
7275 SYLVAN PROMETRIC No Returns Refer Direct 
6112 SYLVANIA No Returns Refer Direct 
3421 SYMANTEC No Returns Refer Direct 800-441-7234 
3357 SYMANTEC No Returns Refer Direct 
1639 SYMANTEC -ACADEMIC 30/010 30/010 
7206 SYMANTEC -ACADEMIC AXENT LIC No Returns Refer Direct 
6279 SYMANTEC -ACADEMIC MEDIA PAKS 9 0 /0 1 0 4 5 /0 1 0 
6302 SYMANTEC -AXENT 30/010 30/010 8004417234 
4987 SYMANTEC -EXP LA ACADEMIC No Returns Refer Direct 
4898 SYMANTEC -GLOBAL MEDIA 30/010 30/010 
4752 SYMANTEC -OEM 30/010 30/010 
3521 SYMANTEC -RETAIL 30/010 30/010 
6618 SYMANTEC -SPECIAL BUNDLES 9 0 /0 1 0 4 5 /0 1 0 
3567 SYMANTEC ACADEMIC No Returns Refer Direct 
6781 SYMANTEC ACADEMIC No Returns Refer Direct 
3354 SYMANTEC CENTRAL POINT UPGRADES No Returns Refer Direct 
4690 SYMANTEC CORP.TECH.EDUCATION No Returns Refer Direct 
4846 SYMANTEC ENTERPRISE ALLIANCE PROGRA No Returns Refer Direct 
3356 SYMANTEC PC TOOLS DIV.INT'L No Returns Refer Direct 
3425 SYMANTEC PC TOOLS DIV.INTNL.No Returns Refer Direct 
3325 SYMANTEC PC TOOLS DIVISION ACADEMIC No Returns Refer Direct 
3527 SYMANTEC UPGRADES No Returns Refer Direct 
3916 SYMANTEC VALUE PROGRAM No Returns Refer Direct 
4765 SYMANTEC VALUE PROGRAM No Returns Refer Direct 
9680 SYMANTEC VALUE PROGRAM No Returns Refer Direct 
9776 SYMANTEC VALUE PROGRAM No Returns Refer Direct 
4807 SYMANTEC VALUE PROGRAM ACADEMIC No Returns Refer Direct 
7110 SYMANTEC VALUE PROGRAM ACADEMIC No Returns Refer Direct 



7450 SYMANTEC VALUE PROGRAM ACADEMIC No Returns Refer Direct 
9777 SYMANTEC VALUE PROGRAM ACADEMIC No Returns Refer Direct 
1555 SYMANTEC/DELRINA No Returns Refer Direct 
7229 SYMANTEC/DELRINA ACADEMIC No Returns Refer Direct 
3940 SYMANTEC/DELRINA INTERNATIONAL No Returns Refer Direct 
3308 SYMANTEC-CENTRAL POINT DIV.No Returns Refer Direct 
2773 SYMBOL TECHNOLOGIES,INC.No Returns Refer Direct 
4755 SYNCRONYS SOFTCORP No Returns Refer Direct 
1283 SYNEX No Returns Refer Direct 
7694 SYNFOREST No Returns Refer Direct 310-328-4464 
3416 SYNNEX No Returns Refer Direct 
3293 SYNOPTICS COMMUNICATIONS,INC.No Returns Refer Direct 
1678 SYQUEST No Returns Refer Direct WWW.SYQT.COM 
7314 SYQUEST MAC No Returns Refer Direct WWW.SYQT.COM 
7789 SYQUEST SPARQ No Returns Refer Direct 
7317 SYRACUSE LANGUAGE SYSTEMS No Returns Refer Direct 
0188 SYSGEAR TECHNOLOGY No Returns Refer Direct 626-965-5252 
0690 SYSTEM PRO INTERNATIONAL No Returns Refer Direct 714-612-4040 
3286 SYTRON No Returns Refer Direct 
3690 T/MAKER No Returns Refer Direct 
9389 TALONSOFT No Returns Refer Direct 410-933-9191 
6228 TANDBERG DATA 30/015 Refer Direct 800-826-3237 
3709 TANISYS TECHNOLOGY INC.No Returns Refer Direct 
3795 TARGUS -NOTEWORTHY No Returns Refer Direct 
3153 TARGUS ACADEMIC No Returns Refer Direct 
9435 TATUNG No Returns Refer Direct 
3585 TDA/WINK DATA PRODUCTS No Returns Refer Direct 
7179 TDC INTERACTIVE No Returns Refer Direct 
4000 TDK SYSTEMS No Returns Refer Direct 530-478-8418 
0844 TEAC 30/015 15/002 323-726-0303 ext 746 
5590 TEACH.COM No Returns Refer Direct 303-526-3692 
6343 TEAM MOUSE No Returns Refer Direct 214-654-9848 
6321 TECHMEDIA No Returns Refer Direct 
0285 TECHNICOM No Returns Refer Direct 
4790 TECHNOLOGY SERVICE SOLUTIONS No Returns Refer Direct 
7656 TECHNOLOGY SOLUTIONS GROUP INC No Returns Refer Direct 
1489 TECHNOLOGY WORKS No Returns Refer Direct 
2033 TEKNOSYS No Returns Refer Direct 
6467 TEKTRONIX/XEROX 30/010 Refer Direct 800-835-6100 
6988 TELENETICS 30/015 30/015 
2188 TELEVIDEO No Returns Refer Direct 949-597-0624 
6370 TELPAR No Returns Refer Direct 800-872-4886 
6207 TENBA No Returns Refer Direct 972-318-0019 
3568 TENERON CORPORATION No Returns Refer Direct 
5935 TERAMEDIA No Returns Refer Direct 
7215 TERRA GLYPH No Returns Refer Direct 



6403 TERRA SOFT SOLUTIONS 30/015 30/015 970-278-9243 
7945 TERRAPIN No Returns Refer Direct 
3347 THE 3DO COMPANY No Returns Refer Direct 
0675 THE ABOUT TIME GROUP No Returns Refer Direct 
5940 THE FOREFRONT GROUP No Returns Refer Direct 
2624 THE FUN GROUP No Returns Refer Direct 
2420 THE LEARNING CO No Returns Refer Direct 319-247-3325 
7998 THE LEARNING CO SCHOOL No Returns Refer Direct 319-247-3325 
4668 THE MESA GROUP No Returns Refer Direct 
5059 THE OTHER 90%No Returns Refer Direct 
5115 THE SOFTWARE LABS No Returns Refer Direct 
3925 THE TECHNOLOGY GROUP (XYQUEST)  No Returns Refer Direct 
1137 THE VOYAGER COMPANY No Returns Refer Direct 
7043 THEATRIX No Returns Refer Direct 
7646 THEMEWARE CORPORATION No Returns Refer Direct 
3703 THREE-D GRAPHICS No Returns Refer Direct 
3824 THRUSTMASTER No Returns Refer Direct 503-615-3210 
3617 THUNDERMOUNTAIN No Returns Refer Direct 
6078 TIERRA COMMUNICATIONS No Returns Refer Direct 
7536 TIME LINE SOLUTIONS CORP ACADEMIC No Returns Refer Direct 
4896 TIME LINE SOLUTIONS CORPORATION No Returns Refer Direct 
3809 TIMES MIRROR MULTIMEDIA No Returns Refer Direct 
0580 TIMESOFT No Returns Refer Direct 415-492-0196 
3892 TIME-WARNER No Returns Refer Direct 
3770 TIMEWORKS No Returns Refer Direct 
3437 TIMEX CORPORATION No Returns Refer Direct 
7663 TMM (D.B.A.DIGITAL RANCH 101)No Returns Refer Direct 805-383-1055 
3701 TOBIT SOFTWARE OF NORTH AMERICA No Returns Refer Direct 514-392-
9220 
1953TOOL TECHNOLOGY PUBLISHING No Returns Refer Direct 
1355 TOPSPEED CORPORATION/CLARION No Returns Refer Direct 
4800 TOSHIBA No Returns Refer Direct 800-457-7777 
3471 TOSHIBA No Returns Refer Direct 800-457-7777 
3740 TOSHIBA No Returns Refer Direct 
6794 TOSHIBA -ACADEMIC No Returns Refer Direct 800-457-7777 
0659 TOSHIBA -B STOCK NOTEBOOKS No Returns Refer Direct 800-457-7777 
5901 TOSHIBA -DESKTOPS &MONITORS 30/005 15/005 888-457-7777 
3743 TOSHIBA -DISK PRODUCTS 30/005 30/002 
3432 TOSHIBA -INGRAM ALLIANCE No Returns Refer Direct 
6534 TOSHIBA -NOTEBOOK ACCESSORIES 30/005 15/005 800-457-7777 
2295 TOSHIBA -NOTEBOOKS 30/005 15/005 800-457-7777 
6304 TOSHIBA -PROJECTORS 30/005 30/005 
9448 TOSHIBA -SERVICES No Returns Refer Direct 800-457-7777 
2184 TOSHIBA AMERICA No Returns Refer Direct 
3194 TOSHIBA AMERICA CONSUMER PRODUCTS 30/015 Refer Direct 877-523-
8324 



0024 TOSHIBA AMERICA INFORMATION SYSTEMS No Returns Refer Direct 
0280 TOSHIBA AMERICA INFORMATION SYSTEMS No Returns Refer Direct 800-
457-7777 
0570 TOSHIBA COPIER SUPPLIES No Returns Refer Direct 
0626 TOSHIBA DISK -HDD 30/015 30/002 
7328 TOSHIBA DISK PRODUCT DIV.**No Returns Refer Direct 
9345 TOSHIBA FACSIMILE PRODUCTS DIVISION No Returns Refer Direct 
9928 TOSHIBA FAX SUPPLIES No Returns Refer Direct 
4014 TOSHIBA NOTEBOOKS PROJECTORS No Returns Refer Direct 
7001 TOUCHE (NOKIA -ITA)No Returns Refer Direct 
1298 TOUCHSTONE S/W CORPORATION No Returns Refer Direct 
1293 TPD TRAINING &SERVICES No Returns Refer Direct 
6306 TRACEPOINT TECHNOLOGY,INC.No Returns Refer Direct 
9734 TRAVROUTE No Returns Refer Direct 
9882 TRI SYNERGY No Returns Refer Direct 
9038 TRI TECH GROUP,INC.No Returns Refer Direct 
6378 TRIANGLE CABLE No Returns Refer Direct 614-228-3636 
6407 TRIANGLE PUMP &EQUIPMENTT No Returns Refer Direct 
1886 TRIBE COMPUTER WORKS No Returns Refer Direct 
6047 TRINITY WORKS No Returns Refer Direct 512-498-9647 
2312 TRIO INFORMATION SYSTEMS No Returns Refer Direct 
7243 TRIPP LITE ACADEMIC No Returns Refer Direct 
2054 TRUEVISION No Returns Refer Direct 
9675 TRUEVISION ACADEMIC No Returns Refer Direct 
9765 TRUEVISION ACADEMIC No Returns Refer Direct 
3265 TSC (INGRAM BRANDED SERVICE)No Returns Refer Direct 
0136 TST IMPRESSO No Returns Refer Direct 800-521-8781 
6312 TT SYSTEMS LLC No Returns Refer Direct 
3376 TTS MULTIMEDIA SYSTEMS No Returns Refer Direct 
4984 TURBO LINUX No Returns Refer Direct 
3534 TURNER INTERACTIVE No Returns Refer Direct 
7200 TVIEW (ACADEMIC)No Returns Refer Direct 
4606 TVIEW,INC.No Returns Refer Direct 
2581 TWINCOM No Returns Refer Direct 
6007 U.S.ROBOTICS PCD ACADEMIC No Returns Refer Direct 
0516 ULEAD IBU No Returns Refer Direct 
1476 ULSI SYSTEMS INC.No Returns Refer Direct 
2302 ULTRA SOFTWARE No Returns Refer Direct 
2849 ULTRASTOR No Returns Refer Direct 
7193 ULYSSES MEMORY No Returns Refer Direct 
9106 UMAX COMPUTER CORPORATION No Returns Refer Direct 
0038 UMAX NETWORKING No Returns Refer Direct 
8768 UMAX TECHNOLOGIES INC.(NOTEBOOKS)No Returns Refer Direct 
9325 UNBRANDED -INGRAM MICRO FRAMEWORKS No Returns Refer Direct 
9757 UNCOMMON SENSE SOFTWARE No Returns Refer Direct 
2976 UNI DIST/PUTNAN (USE #7224-1)No Returns Refer Direct 



6240 UNIDEN AMERICA No Returns Refer Direct 857-858-3099 
3831 UNIPLEX No Returns Refer Direct 
3885 UNISON WORLD No Returns Refer Direct 
3882 US ROBOTICS -BRANDED DESKTOP 30/015 30/005 
8857 US ROBOTICS -COURIER 30/015 30/005 
2609 US ROBOTICS -PC CARDS 30/015 30/005 800-638-3266 
9054 US ROBOTICS -TELEPHONY DIVISION No Returns Refer Direct 
5934 US ROBOTICS OEM No Returns Refer Direct 
7995 USCONNECT No Returns Refer Direct 
1136 UTOPIA GROKWARE No Returns Refer Direct 
7133 VALUE ADDED SERVICES No Returns Refer Direct 
3522 VALUESTOR No Returns Refer Direct 
6214 VANGUARD No Returns Refer Direct 
0501 VANGUARD INTERNATIONAL SEMICONDUCTO No Returns Refer Direct 
3730 V-BOX No Returns Refer Direct 909-598-7696 
0737 VECTRIX No Returns Refer Direct 
3259 VEGA TECHNOLOGIES No Returns Refer Direct 510-601-2023 
3656 VELOCITY INC.No Returns Refer Direct 
3346 VENTANA MEDIA No Returns Refer Direct 
3886 VEN-TEL INC.No Returns Refer Direct 
1603 VENTURA (ACADEMIC)No Returns Refer Direct 
3915 VENTURA SOFTWARE No Returns Refer Direct 
2964 VERBEX VOICE SYSTEMS,INC No Returns Refer Direct 
6375 VERIFONE No Returns Refer Direct 908-526-7081 
1984 VERISOFT CORPORATION No Returns Refer Direct 
7016 VERITAS -CERTIFICATION No Returns 30/015 800-327-2232 
6437 VERITAS -NBUBS No Returns 30/015 800-327-2232 
3535 VERITAS -NSMG 30/010 30/015 800-327-2232 
4798 VERITAS -UNIX No Returns 30/015 800-327-2232 
6715 VERITAS -WEB STORE 30/010 30/015 800-327-2232 
0300 VERITEL CORPORATION No Returns Refer Direct 
6088 VERITY No Returns Refer Direct 
7252 VERIZON NETWORK INT.(KW)No Returns Refer Direct 
3884 VERMONT MICROSYSTEMS No Returns Refer Direct 
3191 VERTIGO No Returns Refer Direct 
6462 VERTIGO TECHNOLOGY No Returns Refer Direct 604-684-2113 
7336 VERTISOFT ACADEMIC No Returns Refer Direct 
3146 VIACOM NEW MEDIA No Returns Refer Direct 
7009 VICTORMAXX TECHNOLOGIES No Returns Refer Direct 
1572 VIDEO LOGIC No Re turns Refer Direct 
0598 VIDEOLABS No Returns Refer Direct 763-542-0061 
3791 VIEW SOFTWARE,INC.No Returns Refer Direct 
2319 VIEWSONIC 30/015 30/015 800-688-6688 
7539 VIEWSONIC -EXP LA 30/015 30/015 800-888-8583 
4969 VIEWSONIC -NOKIA 30/015 30/015 800-888-8583 
0752 VIKING -PROPRIETARY MEMORY 30/015 30/015 



5060 VIKING COMPONENTS 30/015 30/015 
9302 VIKING GENERIC MEMORY 30/015 30/015 
2507 VIRGIN INTERACTIVE ENTERTAINMENT No Returns Refer Direct 
4726 VIRGIN SOUND AND VISION No Returns Refer Direct 
3537 VIRTUAL KNOWLEDGE No Returns Refer Direct 781-449-7567 
3628 VIRTUAL MEDIA WORKS No Returns Refer Direct 
3798 VIRTUS CORPORATION No Returns Refer Direct 
4918 VISIO CORP (USE #2270-1)No Returns Refer Direct 
7403 VISION INTERACTIVE PUBLISHING No Returns Refer Direct 
4875 VISION TECHNOLOGIES No Returns Refer Direct 
0998 VISIONEER SOFTWARE No Returns Refer Direct 
7368 VISIONTEK No Returns Refer Direct 
5888 VISIONTEK -MASS STORAGE 30/015 30/015 
6091 VISIONTEK GENERIC MEMORY 30/015 30/015 
5889 VISIONTEK GRAPHICS CARD/MULTIMEDIA 30/015 30/015 
1273 VISUAL BUSINESS SYSTEMS No Returns Refer Direct 
7730 VITALSIGNS SOFTWARE No Returns Refer Direct 650-318-1662 
6263 VIVID IMAGE TECHNOLOGY No Returns Refer Direct 
6630 VIVO SOFTWARE ACADEMIC No Returns Refer Direct 
6328 VIVO SOFTWARE/REAL NETWORKS No Returns Refer Direct 
9049 VOCALTEC,INC.No Returns Refer Direct 
6041 VODAVI COMMUNICATIONS SYSTEMS No Returns Refer Direct 
6398 VOICE PILOT No Returns Refer Direct 305-412-8217 
7832 VORTON No Returns Refer Direct 613-721-1107 
9116 VOYETRA TECHNOLOGIES No Returns Refer Direct 
1586 WACOM 30/015 30/015 800-922-6613 
3407 WACOM ACADEMIC 30/015 30/015 800-922-6613 
1143 WALKER,RICHER,QUINN No Returns Refer Direct 
1964 WALL DATA (SEE NETMANAGE)No Returns Refer Direct 425-814-3373 
7788 WALL DATA 1 STP SPPRT (NETMANAGE)No Returns Refer Direct 425-814-
3373 
6603 WALL DATA LATITUDES No Returns Refer Direct 425-814-3373 
6868 WALL DATA LATTITUDES (NETMANAGE)No Returns Refer Direct 425-814-
3373 
9899 WATCHSOFT INC No Returns Refer Direct 
6954 WAVE MULTIMEDIA CORPORATION No Returns Refer Direct 
4883WAVE TECHNOLOGIES No Returns Refer Direct 800-994-5767 
9933 WAVETEK 30/015 30/015 
3644 WEA VIDEO No Returns Refer Direct 714-382-5933 
2344 WEARNES TECHNOLOGY CORP.No Returns Refer Direct 
6805 WEBGAIN No Returns Refer Direct 214-49-55400 
9855 WEBGEAR No Returns Refer Direct 
3750 WEBLINK WIRELESS,INC.No Returns Refer Direct 
3900 WEEKLY READER SOFTWARE No Returns Refer Direct 
9791 WEST COAST ENGINEERING No Returns Refer Direct 
1657 WESTBROOK TECHNOLOGIES No Returns Refer Direct 



3921 WESTERN DIGITAL No Returns Refer Direct 
3922 WESTERN DIGITAL No Returns Refer Direct 
0399 WESTERN DIGITAL -RETAIL 30/015 30/015 
0398 WESTERN DIGITAL SCSI 30/015 30/015 
7412 WESTERN MICROELECTRONICS,INC.No Returns Refer Direct 
7244 WESTERN PUBLISHING No Returns Refer Direct 
1096 WESTERN TELEMATIC No Returns Refer Direct 
3912 WESTLAKE DATA CORPORATION No Returns Refer Direct 
0203WHISTLE COMMUNICATIONS No Returns Refer Direct 
3448 WILD FILE No Returns Refer Direct 408-635-7694 
2915 WILDCARD No Returns Refer Direct 
3998 WILDCARD TECH No Returns Refer Direct 
4768 WINDOW ON WALL STREET No Returns Refer Direct 
9446 WINSRYG BUSINESS SYSTEMS No Returns Refer Direct 
4853 WINTEC INDUSTRIES No Returns Refer Direct 
3297 WINWAY/NOVA No Returns Refer Direct 
6535 WINZIP No Returns Refer Direct 860-429-3539 
3972 WIZ TECHNOLOGY (DSR CMD)No Returns Refer Direct 
2662 WIZARD WORKS,INC.No Returns Refer Direct 
7418 WOOD RIVER GALLERY No Returns Refer Direct 
3429 WOODS INDUSTRY No Returns Refer Direct 800-932-2636 
3905 WORDTECH No Returns Refer Direct 
3389 WORLDWIDE VIDEO No Returns Refer Direct 
3084 WREBBIT No Returns Refer Direct 415-492-0196 
0430 WRQ -EDUCATION VPA No Returns Refer Direct 206-301-6730 
0705 WRQ -VPA No Returns Refer Direct 206-217-7204 
6131 WYSE TECHNOLOGY No Returns Refer Direct 408-473-1540 
4367 WYSE TECHNOLOGY (GPT)30/015 30/015 
9068 WYSE TECHNOLOGY (WINTERM)30/015 30/015 
2984 XAOS TOOLS No Returns Refer Direct 
6967 XAOS TOOLS ACADEMIC No Returns Refer Direct 
3789 XENON EDUCATIONAL SYSTEMS No Returns Refer Direct 
0985 XEROX -FAX SUPPLIES No Returns Refer Direct 
3267 XEROX -SECOND SOURCE No Returns Refer Direct 
6402 XEROX CORP.(COLOR PRINTERS)30/005 30/005 800-835-6100 
6092 XEROX CORP.(MONO PRINTERS)30/005 30/005 800-835-6100 
7600 XEROX PRINTER SUPPLIES 30/015 Refer Direct 800-835-6100 
0141 XEROX RETAIL (SOHO PRINTERS)30/005 Refer Direct 800-832-6979 
3923 XIRCOM 30/010 30/010 
9824 XIRCOM DISC.PORTGEAR 30/010 30/010 
3726 XIRCOM REX/PORTGEAR 30/010 30/010 
2239 XIRCOM,INC.(INTERNATIONAL)No Returns Refer Direct 
0288 XLR8 No Returns Refer Direct 316-636-5544 
1721 X-RITE No Returns Refer Direct 415-446-4223 
6681 XTEND MICRO PRODUCTSACADEMIC No Returns Refer Direct 
3790 ZANE PUBLISHING No Returns Refer Direct 



7664 ZAPA DIGITAL ARTS No Returns Refer Direct 
1266 ZEDCOR No Returns Refer Direct 
6205 ZENITH No Returns Refer Direct 
2797 ZENITH ELECTRONICS No Returns Refer Direct 
1181 ZENOGRAPHICS No Returns Refer Direct 
4979 Z-FOUR,INC.No Returns Refer Direct 
3950 ZOOM TELEPHONICS 30/010 30/015 617-423-1072 
3801 ZOOM/HAYES 30/010 30/015 
4746 ZOYTO No Returns Refer Direct 
1579 Z-RAM (CAMINTONN CORP)No Returns Refer Direct 
3960 ZYLAB No Returns Refer Direct 


